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Phan Gi&i Thiéu

SU DUNG PHAN TIEN DAN GIO1 THIEU VIEC LAM CHO
NHAN VIEN CHAM SOC CA NHAN

Chao mirng cong viéc mdi ctia quy vi véi vai trdo Nhan Vién Phuc Vu C4 Nhan (IP)! Cong
viéc chdm séc ctia quy vi quan trong. Cong viéc quy vi sé 1am cho chti quy vi h trg sinh

hoat ctia ho va gitip ho tiép tuc séng cang doc 1ap cang tot.

Phén Hudng Ddn Tién Dan Gidi Thiéu Viéc Lam Cho Nhdn Vién Cham Séc Cd Nhan sé cho cac
thong tin vé viéc 1am cta quy vi nhu mét nhan vién chim séc. Hudng dan nay gom c6
c4c Thong Tin cip nhét héa vé céc thay dbi véi céc yéu cau huin luyén va chimg chi cho
Nhan Vién Cham Séc C4 Nhan (IP).

Xin doc K§ Huéng DAn Tién D4n nay. Khi quy vi ¢ thic mic, diing Bang Muc Luc dé tim
muc c6 thé gitip dugc quy vi. Xin xem qua phin Huéng Dan Tién Dan Gidi Thiéu ndy trudc
khi goi ngudi khac dé tim giai dép.

SERVICE EMPLOYEES INTERNATIONAL UNION
HEALTHCARE 775NW

TAt ca nhan vién Chdm Séc C4 Nhan (IP) Chiam Séc Dai Han (LTC) déu dugc dai dién béi
Service Employees International Union (SEIU) Healthcare 775NW. DAy 13 két qua ciia da
56 phiéu bau bi cac IP dé thanh 14p céng doan nim 2002.

Nhiéu diéu khoan va diéu kién lam viéc duwogc d& cip dén dudi giao kéo ctia tip thé (hop
ddng céng doan). C6 thém cac théng tin chi tiét vé mirc lwong, lic quy vi c6 thé mong
ting luong, va céc phc loi vé viéc 1am c6 thé dugc tim thiy trong hop ddng cong doan.
Quy vi ¢6 thé xin mét hgp ddng cong doan trén mang tai www.seiu775.org hay goi sb

mién phi ctia Member Resource Center tai 1-866-371-3200.

. A ;. < < 1:a A : 2
Goi cho Member Resource Center néu quy vi ¢6 thic mac lién quan dén giao kéo cua
tap the, cong doan, viéc gia nhip céng doan, cic phic lgi cong doan, hay cac hoat déng

thién nguyén cho cong doan.
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PHAN HUGNG DAN TIEN DAN

I\, N I\,
Tieén Trinh Tuyen Dung
Ngudima quy vi chdm séc la cha quy vi. Véi vai trd cha quy vi, ngudi nay thué quy vi,
huéng din viéc 1am quy vi, va quyét dinh céch tra luong dich vu quy vi lam. Ho ciing c&

thé sa thai quy vi.

Chi quy vi 1a mot than cha ctia B§ Y Té Xa Hoi (DSHS). DSHS phdi hop va tré tién cho cdc
dich vu quy vi lam. Chua quy vi dugc ndi téi nhuw mét than cha ctia DSHS khi ching ta ndi

vé mbi quan hé ctia ho véi DSHS trong tp cAm nang nay.

C6 cc yéu ciu bd tic va céc giai doan quy vi cAn 1am trude khi DSHS, nhan danh cha quy

vi, ¢6 thé tra luwong cho quy vi. Quy vi phai:

« Duoc xé4c dinh 13 mot nhén vién chim séc c4 nhan da tiéu chuin.

* Tlr 18 tudi trd 1én.

« Cung cAp thé cin cudc 6 hinh con hidu luc va thé An Sinh X3 Hbi hay bing chirng chip
thuén lam viéc tai Hoa Ky.

+ Théng qua kiém tra Iy lich ti pham.

+ Théng qua kiém tra 1y lich t8i pham cin ct vio d4u ln tay.

¢ Ky mdt “Individual Provider Contractor Intake Form” (Pon Khai Ctia Nhan Vién Hop
Pdng Chim S6c C4 Nhan).

« Ky mot hgp ddng v6i DSHS va ddng ¥ véi céc didu kién liét ké trong dd.

KIEM TRA LY LICH TOI PHAM VA LAN TAY

T4t ca nhan vién chim séc dai han, K& Ca Nhan Vién Chim Séc C4 Nhan (IP), dugc yéu
ciu hoan tat cudc kiém tra Iy lich toi pham va kiém tra 1y lich ti pham cin ct d4u lin
tay ctia tiéu bang Washington. Quy vi s& dwoc yéu cau hoan tit mot don “Background
Authorization” (Phé Chudn Ly Lich) d& 1ap chiing tir cic thong tin theo yéu cAu dé kiém
tra Iy lich va cho phép DSHS kiém tra. Ludt tiéu bang khdng cho phép quy vi hop déng hay
duoc tra lwong qua cde quy cia tiéu bang hodc lign bang néu viéc kiém tra Iy lich caa quy vi
cho théy:

« mbt két 4n vi pham toi

¢ 4n treo vi pham tbi

¢ hanh d6ng tiéu cuc vdi Dich Vu Bdo Vé Ngudi Trudng Thanh, Dich Vu Bao Vé Tré Em,
hay B6 Y Té

Quy vi ciing s& dwgc yéu cAu hoan tAt mdt don “Hen Lin Tay” va léy hen kiém tra ly lich
cin i vao d4u tay. Pon “Hen Lin Tay” sé cho quy vi c4c thong tin vé cich 1y hen caa
quy vi. Néu quy vi ddu cdc yéu cAu kiém tra ly lich khéc, quy vi duoc phép lam viéc, 1én t6i

120 ngay, trong ltic chd két qua cudc kiém tra ly lich cin ctr vao d4u tay.

Néu quy vi hop ddng qua vin phong HCS/AAA, céc kiém tra 1y lich s& dwoc hoan tAt
it nhat cho mdi hai nim lam viéc cta quy vi. Néu quy vi hop ddng qua Developmental
Disabilities Administration, (DDA) c4c kiém tra ly lich sé& dugc hoan tAt it nhét cho mdi ba

ndm lam viéc ctia quy vi.

A

Ngudoi quy vi cham
soc ca nhan la chu
quy Vi.




Mot K& Hoach
Chdm Soc 1a k&
hoach bang van ban
vach ra moi thir ma
doi ngli cham soc
lam dé giup chu
quy Vvi.

KY HOP BONG VOI DSHS

Quy vi s& dugc yéu cAu tai xét va ky mot t& Dich Vu Nhan Vién Cham Séc Cd Nhan C6 Hop
Bdng Véi Dich Vu Ciia Than Chii DSHS. Xem lai k§ hop ddng ndy. Hop ddng v6i DSHS vach ra
diéu quy vi dong y thuc hién qua viéc lanh lwong tir DSHS dé cung cip dich vu cho mét
than chi ctia DSHS.

Quy vi s& dugc yéu cau ky hai t& don chinh Dich Vu Nhan Vién Cham Séc Cd Nhan C6 Hop
Déng Vi Dich Vu Cita Than Chii DSHS. Cé hai ban sao hgp ddng ctia DSHS ciing cAn dwoc mot
dai dién ctia DSHS ky. Mot ban sao s& dwoc géi lai quy vi dé luu hd so.

Quy vi phai ky vio mét t& hgp ddng DSHS trudce khi quy vi c6 thé dugc tré lwong. Ngay ¢6
hiéu luc hop ddng véi DSHS 13 ngay sém nhit ma quy vi c6 thé duoc tra tién bat ké quy vi
da bit dAu 1am lic nao. Hop ddng ctia quy vi khéng c6 hidu luc cho dén khi quy vi va

mét dai dién dwoc ty quyén cia DSHS ky vio.

Cac Ly Do Quy Vi C6 Thé Bi Tir Chéi Hop Dong Véi DSHS
Cho dii cht méi ctia quy vi thué va gidm sat quy vi, cac luét 1& va quy dinh cho phép Can
Su Thu Ly Hd So hay Can Su X3 Hi ctia chi quy vi ¢é quyen tir chdi quy vi mot hop ddng
v6i DSHS duréi nhitng hoan canh nhit dinh. Khéng cé hgp dong véi DSHS, quy vi khéng
thé dwoc DSHS tré tién cung cap dich vu cho cha quy vi.

Duéi day 1a mét s6 cac vi du vé lic Can Sy Thu Ly H) So hay Can Su X3 Héi cta chi quy vi
c6 thé tir chéi quy vi mot hop dong véi DSHS.

* Quy vi ¢ mdt céng viéc khac hay céc trdch nhiém cd nhin lam ngung hay can tré quy
vi cung cAp dich vu dwoc nhan dién trong K& Hoach Chim Séc.

« Quy vi séng xa nha chit quy vi nén khéng thuc dung dé cung cAp cac dich vu vach ra
trong Ké Hoach Cham Séc.

« Béc si chim séc strc khée cho cha quy vi hay ngudi nao khéc hiéu biét néi 1a quy vi
khéng c6 kha ning chim séc day du.

+ C6bing chirng la quy vi lam dung ruou hay ma tdy.

« Quy vi 6 tiéu sir dugc béo cdo 12 gy ra bao luc trong gia dinh, 1énh lién lac, hay toi
pham.

« C6 4n hinh sy hay 4n treo & Tiéu Bang Washington quy vi hay trong kiém tra ly lich &
kho Luu Trit Toan Quéc.

« Chi quy vi duwgc x4c dinh 13 khong ¢ bat et nhu ciu chim séc ca nhin nao ma ho
khoéng dap trng dugc.

* Quy vi khdng dugc thué bdi mot than chi cia DSHS.
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Cac Ly Do Quy Vi S& Bi Tir Chéi Mét Hop Dong Véi DSHS
Sau dy 1a mét s6 cac vi du vé ltic Can Su Thu Ly H) So hay Can Sw X3 Héi cua cha quy vi

phai tir chdi quy vi mot hop dong véi DSHS.

« Quy vi c6 mdt tuyén 4n vé sw nguoc dii, b bé, bé roi, hay béc 16t mot dira tré hay
ngudi trudng thanh yéu thé, hoic cé trong kho luu trir vé sy nguoc dii.

* Quy vi c6 mét hanh déng tiéu cuc véi BO Y Té.

« Quy vi dd c6 mot mén bai, chirng chi, hay hop dong véi DSHS dé chim séc tré em hay
ngudi treéng thanh yéu thé bi tir chdi, bi treo, rit bing, hay hay bo vi khéng dap ting
dugc cac luat 18 cta tiéu bang va/hay lién bang.

« Quy vi ¢6 4n hay 4n treo trong danh sich t6i pham khéng du chun.

« Quy vi 12 v chdng ctia ngudi chit quy vi (trir phi vo chdng quy vi nhan dich vu Chore)
va khéng tinh chim séc bit ctt than chi ndo khac ctia DSHS.

+ Cudc téi xét vé tinh cich, ning luc, va sy thich nghi ctia quy vi cho thiy ring quy vi
khéng du chuin dé 1am nhan vién Chim Séc C4 Nhan hop dong va ¢ luong.

* Quy vi da bi loai khong dugc nhan Medicare, Medicaid, va/hay cdc chi tra cta Title
XIX nhu dugc xac dinh qua téi xét trong dir liéu loai trir ctia lién bang.

Cac Ly Do Quy Vi C6 Thé Bi Tir Chéi Lwong
M6t khi bit ddu 1am viéc, 6 cac ly do quy vi ¢6 thé bi tir chdi tién lwong cho cac dich vu
quy vi cung cip. Trong vai trudng hop, ciing ¢6 thé cin ra toa dé huy hop ddng DSHS

quy vi. Quy vi c6 thé bi tir chdi tra tién néu:

« Da thiy dtng véi moi ly do ndo & trén trang 3 dudi muc “Céc Ly Do Quy Vi c6 thé b Tir
Chéi Hop Pdng DSHS”.
« Quy vi khong hoan tAt my man huén luyén theo yéu ciu va/hoic cic yéu ciu vé chimg

chi trg gitip chim séc tai gia trong vong thdi gian gidi han bit budc (xem cic trang 6-12).

Cac co quan tiéu
bang ap dung

cac luat 1§, ciing
con biét dén nhu
Pao Luat Hanh
Chanh Washington
(Washington
Administrative Code)
- (WAQ), dé thuc
hién luat tiéu bang
va lién bang.

WAC cé thé doc
duoc bang cach:

e Vao mang DSHS tai:
http://www.apps.
leg.wa.gov/wac

e Vao thu vién cong
cong dia phuong
quy vi va yéu cau
xin giup d& tai dé.

e Xin Can Su Thu Ly
H6 So hay Can Su
Xa HoOi cia chud quy
vi m6t ban sao.

Xem Washington
Administrative Code
(WAC) 388-71-0500 t6i
1006 dé c6 thém thong
tin vé cac IP, hop dong
DSHS, va luc lvong c6
thé bi tir choi.




Cac Ly Do Hop Pong DSHS Chia Quy Vi Sé Bi Huy Bo

C6 cac didu kién hay hoan canh nhét dinh 13 nguyén nhan gay ra viéc hiy hop ddng DSHS
ctia quy vi. Dudi dy 1a mot s& cac vi du lic Can Sy Thy Ly HO So hay Cén Sy Xa Hoi ctia
chi quy vi s& c6 hanh dong hity hop ddng DSHS ctia quy vi.

« Da thiy ding véi bit ctr ly do ndo liét ké & trén, dwéi muc “Céc Ly Do Quy Vi S& Bi Tir
Chéi Mét Hop Pdng DSHS”.

« Chirng chi Trg Gitip Chim Séc Tai Gia ctia quy vi bi thu hdi

« Quy vi khong thé hay khéong sin long chim séc dy du va/hay 1am hai strc khée, an
toan, hay an sinh cua chi.

+ C6bing chitng quy vi d4 12 ké gay ra bao luc trong gia dinh, ngugc dai, bé bé, bé roi,
hay béc 16t mot diva tré hay ngudi trudng thanh yéu thé,

« Quy vi str dung hay dwéi anh huéng ciia ruou hodc cdc chit ma tdy trong gid lam viéc.

« Tinh cach quy vi v6i chii quy vi hay v&i ngudi khéc trong cude séng cta ho dit cha quy
vi vao vong nguy hiém.

« Mbt phtc trinh tir bac si ctia ch quy vi ndi 1 sitc khoe ctia ngudi chi bi anh hudng xdu
do quy vi khéng chim séc dly du .

« Quy vi khdng cung cAp cac dich vu can thiét nhu ¢6 trong Ké Hoach Chim S6c chu quy vi.

« Nhan mét thu than phién tir cha quy vi hay dai dién ho 12 ho khéng dang nhan su chim
séc day du tir quy vi.

« Quy vi khong d4p tng mét céch thich hop véi cac trudng hop khin cép.

+ Tén quy vi hién trén dir liéu loai trir ctia lién bang trong kiém tra mdi thang,

« Quy vi khong hoan tit ding ltc viéc huin luyén va gidy chirng chi yéu ciu.

Néu quy vi bi tir chéi tra tién hay hop ddng quy vi bi hity b, quy vi ¢é quyén xin Phién
Piéu Tran Hanh Chénh dé khiéu nai quyét dinh nay. Pé xin mot Phién Diéu Tran Hanh

Chanh, g&i mot yéu ciu bang vin ban téi Office of Administrative Hearings.
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Cac Yéu Cau Vé Huan Luyén & Chirng Chi
Tro Giup Cham So6c Tai Gia (HCA)

Phin nay s& gitp quy vi hiéu céc yéu cau gi vé huin luyén va gidy chirng chi. bé xin gitip theo
d&i c4c giai doan va han chét, xin diing “Bén Kiém Tra Chitng Chi Tro Gitip Chdm Séc Tai Gia Cho
Nhan Vién Cham Séc Cd Nhan” trén trang 12-13.

Lu4t phép yéu ciu c4c nhan vién Chim Séc Dai Han hoan tat 5 tiéng hdi thao va huin luyén

vé su an toan trudc khi chdm séc cho cd nhan ¢ lwong. Thém vao do, hiu hét cic nhan vién
Chim Séc Dai Han déu phéi hoan tAt khéa huin luyén cin ban 70 tiéng trong vong 120 ngay
dwogc tuyén dung. Xem lai biéu d trén trang 10-11 dé tim hidu xem quy vi c6 phai hoan tt

khéa huin luyén cin ban 70 tiéng hay khong.

T4t ca Nhén Vién Cham Séc C4 Nhan (IP) déu phai hoan tit khéa hudn luyén theo yéu ciu qua
Training Partnership. Quy vi chiu trach nhiém lién lac véi Member Resource Center dé ghi
danh cho khéa hu4n luyén theo yéu cdu. Quy vi c6 thé lién lac Member Resource Center biing
céach goi 1-866-371-3200.

Chirng Chi Tro Giap Cham Séc Tai Gia (HCA)

Nhiéu nhan vién Chidm S6c Dai Han dugc yéu ciu tré thanh nhéan vién Trg Gitp Chim Séc Tai
Gia c6 bing (HCA). Ngudi duge yéu ciu liy bing nhan vién Trg Gitip Chidm S6c Tai Gia (HCA)
phai ndp don xin 1am nhén vién Tro Gitp Cham Séc Tai Gia t&i BS Y Té (DOH) trong vong 14
ngay dugc tuyén dung. Xem lai biéu dd “Cdc Yéu Cau Hudn Luyén Nhan Vién Cham Séc Dai Han”

trén trang 10 dé biét chi tiét vé cac yéu cAu cu thé cho hoan canh quy vi .

pé duoc cAp chirng chi Trg Gitip Chim Séc Tai Gia (HCA), quy vi phai theo mét s8 giai doan va
dap tng céc han chét quan trong. Bé dwoc gitip hiéu céc giai doan va han chét, xem Ban Kiém
Tra Trg Gitip Chdm S6c Tai Gia Cho Nhan Vién Cham Séc Cd Nhan trén trang 11-12.

Néu d3 dwgc tuyén chim séc dai han vio hay sau ngy 7th Thang Mét, 2012: quy vi phai
hoan t4t toan bd yéu cdu huin luyén 75 tiéng trong vong 120 ngay ké tir ngdy dugc tuyén
dung, va nhan ching chi HCA ctia quy vi tir BO Y Té trong vong 200 ngy ké tir ngay quy vi
dwoc tuyén dung.

Néu quy vi bi Gi6i Han Suw Thong Thao Anh Ngir (nghia 12 kha ning doc, viét, hay ndi tiéng Anh
bi gidi han), quy vi s& da chudn cho chitng chi tam HCA, do B6 Y Té cAp. Mot chitng chi tam
cho phép quy vi thém 60 ngay (tdng cong 12 260 ngay) dé l4y toan bd chirng chi HCA. Dé tiép
tuc lam viéc, quy vi phai tré thanh mot HCA véi chirng chi toan phan trude khi chirng chi HCA

Tam hét han.

pé 14y mot chirng chi HCA Tam, quy vi phéi ddnh vio 6 trén don DOH biéu hién ring quy vi,
“dang ndp don xin chiing chi tam hién cé cho viéc trg gitip cham séc tai gia cho ngudi bi gidi han kha

ndng doc, viét, hay ndi tiéng Anh ctia ho”.

Quy vi chiu trach
nhiém lam theo
yéu cau dé trd
thanh mot HCA cé
bang.



Ghi danh khéa huan luyén
qua SEIU Healthcare NW
Training Partnership - Goi
Member Resource Center:
1-866-371-3200,

hay dang nhap vao:
www.myseiubenefits.org

Khéa Hdi Thao va Huin Luyén Vé Su An Toan

Quy vi phéi hoan tit khéa Hoi Thao va Huin Luyén An Toan trudc khi 1am viéc. Quy vi sé
nhan céc DVD vé budi Hoi Thao va Sw An Toan tir nhén vién DSHS lic quy vi hop ddng dé
chiam séc. Mot khi quy vi hoan tit c4c DVD nay:

+ Dgi tdi lic nhin Théng Bdo Dich Vu X4 Hdi clia quy vi (xem trang 17).

« Goi 1-866-483-1397 va chiing thuc ring quy vi d4 hoan tit cic DVD ndy. Quy vi cAn mot sb
x4c nhén va 4 s6 an sinh x4 hoi sau cling ctia quy vi trude khi goi s6 nay. C6 thé tim s6 xac
nhén cta quy vi qua:

« Ding nhip vio www.myseiubenefits.org. S6 xdc nhan & dudi tén quy vi.

+ G6&i E-mail studentsupport@myseiubenefits.org va hoi s6 x4c nhén.

* Goi Member Resource Center tai s6 1-800-371-3200.

Yéu Cau Huan Luyén 70 Tiéng
Ngoai 5 tiéng Héi Thdo va Hudn Luyén An Toan ra, nhidu nhan vién Cham Séc Dai Han duoc yéu
ciu hoan t4t khéa huin luyén Cin Ban 70 gi& (tdng cong 75 gids hudn luyén) trong 120 ngay

tuyén dung. Quy vi hoan tit cudc huén luyén ndy qua NW Training Partnership.

4 Quy vi phai ghi danh khéa huén luyén trong 14 ngdy dwoc tuyén. Dé tim ghi danh khéa
huin luyén trong khu vuc quy vi, vao mang Training Partnership tai www.myseiubenefits.

org hay goi Membership Resource Center & s 1-866-371-3200.

v Quy vi phéi ndp don t6i B§ Y Té dé xin chirng chi HCA cta quy vi trong 14 ngdy dwoc
tuyén. Pirng tinh ludn 1& phi ndp don ctia quy vi; Training Partnership s& tra 1& phf nép
don truc tiép t6i BO Y Té.

4 Quy vi phai ghi danh thi liy chirng chi HCA qua céng ty Prometric. Thic hién viéc nay
ngay sau khi lén lich cho ngay huin luyén ctia quy vi. Dirng tinh luén 1& phi trong don xin

quy vi; Training Partnership s& tra phi ndp don truc tiép téi Prometric.

v M6t khi quy vi hoan tAt 5 gid Hoi Thdo va Hudn Luyén An Toan va 70 gi& hudn luyén cin ban
xong, quy vi d hdi di cic yéu ciu huin luyén (téng cong 75 gid) cho chirng chi HCA, va ¢6

thé thi Prometric.

pé tim hidu thém v& thi tuc 14y chirng chi Trg Gitip Chim Séc Tai Gia (HCA):
+ Goi Member Resource Center tai s6 1-866-371-3200
+ Tham khao Ban Kiém Tra Chiing Chi Trg Gitp Chim Séc Tai Gia trén trang 12-13

Pé tim hidu thém v& viéc ndp don xin chirng chi Trg Gitp Chim Séc Tai Gia (HCA), vio
mang DOH:
+ www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/

HomeCareAide.aspx

Dé tim hidu thém vé cudc thi 14y chirng chi va thii tuc ndp don thi HCA vio mang

Prometric:

+ www.prometric.com/WADOH/
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Cac Mién Lé Cho Budi Huan Luyén 70 Tiéng va Chirng
Chi HCA
Néu dugc mién, quy vi khéng phai tham gia khéa huén luyén 70 tiéng hay tré thanh

mot nhan vién Tro Gitp Chidm Séc Tai Gia ¢6 bing. Quy vi ¢é thé dugc mién néu quy vi:

¢ La mot Registered Nurse (RN), mét Licensed Practical Nurse (LPN), Nurse Technician,
hay mdt Nursing Assistant-Certified (CNA) vdi tin chi dang hoat déng con hiéu luc
v6iBO Y Té.

« Puoc hudn luyén gido duc dic biét va dwoc thira nhan cé hiédu luc tir Office of
Superintendent of Public Instruction (OSPI).

« D3 lam gitra 1/1/2011 va 6/1/2012 trong mdt mdi trudng chim séc dai han cia tiéu
bang Washington, va da hoan tit moi yéu cAu hudn luyén vio liic d6. Céc vi du lam
viéc trong méi trudng chiam séc dai han bao gdm cung cAp cac dich vu chim séc ca
nhan c6 lvong cho ngudi 16n tudi hay ngudi tat nguyén trong mét Co S& Nudi Dudng
Ngudi T4t Nguyén c6 mén bai ctia tiéu bang (nha tro), Nha Cho Gia Pinh Ngudi
Truwdng Thanh, Co Quan Chim Séc Gia Cu, hay nhu mét Nhan Vién Chim Séc C4
Nhén cho mét than cha DSHS.

Né&u Quy Vi Chi Cham Séc Cho Phu Huynh Hay Con
Quy Vi

Nhirng ngudi Chdm Séc Dai Han cho phu huynh hay con cdi (va khéng con ai khéc), cé
céc yéu ciu huin luyén khéc. Néu chi cham séc cho phu huynh hay con cdi minh, quy vi
khéng phai hoan tit khéa hudn luyén cin ban 70 gid. Xem lai biéu do trén trang 10-11

A P A A A A A 2 A ;.
deé coi cac yéu cau huan luyén cho hoan canh cu thé cua quy vi.

Néu quy vi 1am cho than chi khéng phéi phu huynh hay con minh, thi cic yéu cau huin
luyén ctia quy vi sé thay dbi. Néu quy vi cAn gitip hiéu yéu ciu huin luyén cua quy vi

hién nay, goi Member Resource Center tai s6 1-866-371-3200.

Né&u Quy Vi Cham S6c Mét Ngudi, 20 Gio Hay it Hon
Cho Mot Thang

Néu Chim Séc Mot Ngudi, 20 gid hay it hon trong mét thang, quy vi dwoc coi 13 Nhan
Vién Cung CAp Dich Vu Gi6i Han. Nhan Vién Cung CAp Dich Vu Gidi Han c6 cdc yéu cAu
hu4n luyén khéc va khong cin phai hoan tit khéa huén luyén cin ban 70 gid. Néu quy
vi nhin mét than chi khéc, hay ting s6 gi [am, céc yéu ciu hudn luyén caa quy vi sé
thay dbi.

Coi lai biéu dd trén trang 10-11 d& xem c4c yéu ciu hudn luyén cho Nhén Vién Cung Cp
Dich Vu Gigi Han .




Néu Quy Vi Khéng Dap Ung Khéa Huin Luyén Theo Yéu
Cau va/hay Han Chét Lay Chirng Chi Thi Sao?

Viéc tra lvong quy vi sé ngirng lai néu khong hoan tit khéa huin luyén theo yéu ciu va/
hay tr& thinh mét nhan vién HCA c6 bing trong han dinh doi héi. S& khong c6 gia han dé
dap trng cac han chét nay.

Quy vi s& dugc tra lvong cho bit ctr s6 gid hudn luyén nio da hoan tit trudc khi viéc tra
lwong ctia quy vi bi ngung.

Pé phuc hdi lai (lai dugc lanh luong nhu mét 1P), néu bi bit budc, quy vi phai ty minh véi
chi phi riéng ctia minh, hoan thanh tAt ca viéc hun luyén theo yéu cAu va tré thanh mot

nhén vién Trg Gitip Cham Séc Tai Gia cé bang (HCA).

Duoc Phuc Hoi

Néu d3 16 han chét hudn luyén ctia quy vi, quy vi phai hoan tAt moi huin luyén theo
yéu cAu con lai ndo qua hudng din vién trong cong ddng, va tu tra cho viéc huén luyén.
The SEIU Healthcare NW Training Partnership khéng con huin luyén theo doi héi
clia quy vi nira khi lwong quy vi bi hity bo. DSHS khéng thé can thiép giira quy vi va
SEIU Healthcare NW Training Partnership néu quy vi 15 han huin luyén.

Pé tim danh sich huwéng din vién trong cong ddng, vao mang DSHS Aging and Long-Term
Support Administration cia www.altsa.dshs.wa.gov/professional/training/ va nh4n vio

muc “Find a Class”.

Néu quy vi d4 1& han chét cho chirng chi HCA ciia quy vi, quy vi phai 1am moi viéc theo

yéu cAu ctia B6 Y Té va Prometric va tr& thinh mét nhan vién HCA c6 bing.
Mbt khi quy vi hoan tt cic yéu ciu phuc hdi (hudn luyén va/hay chirng chi HCA):

v Lién lac céan sy thu ly hd so chi quy vi va yéu ciu duoc phuc hdi nhu Nhan Vién Chim
S6¢ C4 Nhén (IP). Can sy thu Iy hd so s& cAn cdc ban sao chirng chi huén luyén cho céc

khéa hoc 14y & ngoai Training Partnership cting véi chitng tir 1 quy vi da c6 bing.

\/Goi Member Resource Center tai s8 1-866-371-3200 va cho ho biét quy vi da dugc phuc
hdi nhu mét Nhan Vién Chidm Séc C4 Nhan (IP).

PHAN HUGONG DAN TIEN DAN \Q GIGI THIEU VIEC LAM



GIOI THIEU VIEC LAM

pd
o

PHAN HUGONG DAN TIEN DAN

Cac Yéu Cau Vé Nurse Delegation (Pugc Dac Cach Y Ta)
Néu 6 cbng viéc didu dudng nio sé dugc dic cach cho quy vi qua Pic Cich Y T4, quy vi sé
c6 c4c yéu cau vé huén luyén va ching chi b tic.
Quy vi phai c6 mét trong cac chirng chi nay:

+ Nursing Assistant - Registered (NAR)

* Nursing Assistant - Certified (NAC)

+ Certified Home Care Aide (HCA).

~

VA
Quy vi phai hoan tit khéa huén luyén nay:

« Néu quy vi la mét Nursing Assistant -Registered (NAR):
Core Basic Training va Nurse Delegation for Nursing
Assistants CORE.

« Néu quy vi la mot Nursing Assistant - Certified (NAC):

Nurse Delegation for Nursing Assistants CORE.

« Néu quy vi la mt Certified Home Care Aide (HCA):
Nurse Delegation for Nursing Assistants CORE.

Viéc chich Insulin phai dwgc ddc cach. Trude khi thuc hién céng viéc ddc cach nay, luat
phép doi hoi mét trg t4 didu dudng hay HCA hoan tAt Bic Cdch Y Td cho Trg Td Piéu Dudng:
Tdp Trung Ddc Biét lén Bénh Tiéu Dudng sau 16p Ddc Cdch Y Td cho Trg Td Didu Dudng CORE. BAt
ky Nhan Vién Chim S6c C4 Nhan nio ciing c6 thé tham du céc khéa nay, nhung ho phai
c6 mdt tin chi NAR, NAC, hay HCA dé 1am viéc dic céch y t4.

Quy vi chiu trach
nhiém lam theo
yéu cau dé trd
thanh mot HCA c6
bang.

Cac Yéu Cau Giao Duc Tiép Tuc
HAu Hét nhan vién Chim séc Dai Han sé cin hoan tAt 12 gi Tiép Tuc Gido Duc (CE) mdi

nim trudc sinh nhat ho. Xem lai biéu do “Cdc Yéu Cau Hudn Luyén Nhan Vién Cham Séc Dai

Han” trén trang 10 dé biét chi tiét vé c4c yéu ciu cho hoan canh cu thé caa quy vi.
P& Tim C4c L6p Gido Duc Tiép Tuc

* Vao mang Training Partnership tai: http://www.myseiubenefits.org/

+ Goi Members Resource Center tai: 1-866-371-3200

« VA0 mang DSHS, Aging and Long Term Support Administration dé biét théng tin vé
viéc huén luyén cho c4c nhan vién chim séc Dai Han https://fortress.wa.gov/dshs/

adsaapps/Professional/training/training.aspx
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Cac Yéu Cau Huin Luyén Cho Nhéin Vién Chim Séc Dai Han

Long Term Care Worker Training Requirements

CA NHAN
NHAN VIEN CHAM SOC
HANG MUC

* Nhan Vién Cham Séc Ca Nhan La Phu
Huynh:

Nhan vién cham soc cho con rudt, con ghe,
hay con nu6i cua ho

* Nhan Vién Cham S6c Ca Nhan DD La
Phu Huynh:

Nhan vién chdm s6c con rudt, con ghé, hay
con nudi cua ho bi cham phat trién

* Nhan Vién Cham Séc Ca Nhan Véi Dich
Vu Giéi Han:

Cham soc 20 gio (hay it hon) mot thang cho
mot nguoi

* Nhan Vién Cham Séc La Con Cai
Truéng Thanh:

Con truong thanh cham soc cho cha me
rudt/cha me ghé hay cha me nudi cuia ho

* N&u quy vj thay d6i hinh thirc dich vu hay
s6 than chd ma quy vi cung cép céc dich vu
cho ho, hodc tang s6 gio quy vi lam viéc, né
c6 thé lam thay d6i hang muc Nhan Vién
Cham Séc Ca Nhan clha quy vi. Diéu nay ciing
lam tang cac yéu cau huan luyén va chirng
chi cta quy vi.

NE&u quy vi cé thac méc gi vé hang muc clia
Nhan Vién Chdm Séc Cé Nhan va vé cac yéu
cau huan luyén, goi Trung Tam Ho Tro Hoi
Vién tai s6:

1-866-371-3200

Vi

BUOI HQI THAO VA
SU AN TOAN
Khoéa
Budi Hpi Huén
Thao Luyén Vé
2 Gio An Toan
3 Gio
Hoan tat Hoan tat
trude khi trude khi
lam cong lam cong
viéc cham viéc cham
soc soC
Hoan tat Hoan tét
trude khi trude khi
lam cong lam cong
viéc cham viéc cham
soc sOC
Hoan tat Hoan tat
trude khi trude khi
lam cong lam cong
viéc cham viéc cham
soc soC
Hoan tat Hoan tat
trude khi trude khi
lam cong lam cong
viéc cham viéc cham
soc sOC

KHOA HUAN LUYEN CAN BAN

7 A
Gia Ting 30 Gio {108 Fiuan
Khéa Huan tyen an
Luyén Cin Ban Ban
: 70 Gio

Hoan tAt trong Khong
vong 120 ngay bat budc
bat dau lam cong
viéc cham so6c

Khong Khong
bat budc bat budc
Hoan tit trong Khong
vong 120 ngay bat budc
bat dau lam cong
viéc cham so6c
Hoan tat trong Khong
vong 120 ngay bat budc

bat dau lam cong
viéc cham séc

12

Lép 7 Gio
Cho Nhan
Vién Chim
Séc La Phu
Huynh
(Chi Danh
Cho DDA)

Khong
bat budc

Hoan tét trong
vong 120 ngay
bét diu lam

viéc cham soc

Khong
bat budc

Khong
bat budc

TIN CHi

HCA
Tin Chi
bat bugc

-~

Khong

Khong

Khong

Khong

TIEP TUC CHO
PHAN KHOT
PAU
GIAO DUC
(CE)

Khong bét budc, trir
phi quy vi tu
nguyén lay tin chi
HCA cua quy vi

Khong doi hoi, trir
phi quy vi tur
nguyén ldy tin chi
HCA cua quy vi

Sau ngay 1/7/14.

GIAO DUC TIEP
DIEN (CE)

Khong bt bude, trir
phi quy vi tu
nguyén lay tin chi
HCA cua quy vi

Khong doi hoi, trir
phi quy vi tu
nguyén l4y tin chi
HCA cua quy vi

Sau ngay 1/7/14:

trwde sinh nhat ké
tiép cua quy vi

Trudc sinh nhat ké
tiép trong nam téi
sau khi hoan tat
khoa Huén Luyén
Can Béan Gia Tang

MOi nam trudce sinh
nhat quy vi

Mbi nam trude sinh
nhat quy vi



Danh Sach Kiém Tra Chieng Nhan H6 Ly Cham Séc Tai Gia danh cho Cac Nha Cung cap Ca Nhan

Cac Yéu Cau Theo Luat:
Quy vi phai hoan tat 75 gi& huan luyén ( Bao gdm 5 gi® dinh hwéng va an toan) trong vong 120 ngay tir ngay quy vi dugc tuyén dung (viéc Oy quyén
dich vu mé&), va trd thanh mét H Ly Chdm Séc Tai Gia dwgc chirng nhan trong vong 200 ngay duoc tuyén dung. Néu quy vi khdng dap tng cac thoi

han d3 dinh nay thi quy vi khong thé ti€p tuc dugc chi tra. Sir dung danh sach kiém tra va céc thoi han PUQC DE NGH] sau day dé dap ng cac thoi
han cuéi.

Tai Gia
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ChiTro Giap Cham Séc

Chim Séc Tai Gia da hoan tat

Quy vi sé lam viéc v&i nhan vién dé bat dau quy trinh dwoc tuyén dung 1a mot Ho Ly Y“ Panh dau moi O sau khi

[] Hoan t4t viéc kiém tra Iy lich Tén va Ngay Sinh vao lic ky hop dong.

D S8 clia co quan quan Iy hd so ban ddu (OCA#), quy vi cdn cho Bon Déng Ky Cda B Y T& clia quy vi, s& duoc phat sinh trén mau don hen 13y Dau
Tay ma quy vi nhan vao ldc ky hop d6ng. Lwu gitt mau do'n nay va viét s6 OCA & day:

D Quy Vi s& sdp x&p dé& |y Dau Tay. Viét gior hen & day:

D Truwéc khi quy vi cung cdp dich vu chép‘l s6c: Xem DVD dai 5 gio, Khéa Hudn Luyén Dinh Hwdng & An Todn, xac nhan bang cach goi vao hé théng
ty dong theo s6 1-866-483-1397. C6 san 4 chit s6 cudi cta SSN clia quy vi va ma xac nhan cla quy vi tir chuong trinh Phéi Hop Huan Luyén.

~Quy vij s& nhan dugc Thu Chao Mirng tir chuong trinh Phdi Hop Huan Luyén NW Cham Séc Stre Khde SEIU, hdy doc thu nay dé biét cac huéng
-

’Y Bwéc 1: Quy vi ndp Don Dang Ky Chirng Nhan cho Bé Y Té (DOH)

D Hoan tit trudc 14 ngay ké tir ngay duoc tuyén dung: Nop don cho DOH dé ding ky chirng nhan. Nop cla
DOH. S8 OCA tir mau don hen |8y dau tay phai cé trén don DOH. Quy vi s& nhan dwgc mot Thu Chao Mirng tir chuong trinh Phéi Hop Huan
Luyén NW, hay doc ky thu nay dé biét cdc hudng dan nham gdi trong don cla quy vi. KHONG chi tra cac khoan Ié phi.

= Quy vi duorc quy cho mét s6 chirng nhan gom 10 chi¥ s6 DOH (bat dau vdi HM). Tim s6 chirng nhdn DOH cta quy vi trén trang web DOH bdng cdch nhdp vao
", Quy vj cGn cd s6 nay cho don ddng ky du thi Prometric cua quy vj.

™

U bi han ché kha nang Anh Ngi¥ (diéu nay cé nghia Ia kha nang doc, viét hodc ndi Tiéng Anh clia quy vi bi gidi han), quy vi cé thé hoi da tw 13
F ©  Bwéc 2: Quy vi diang ky khéa Huan Luyén vé&i chwong trinh Phéi Hop Huan Luyén NW Cham Séc

[ Thwe hién viéc nay truée 14 ngay ké tir khi dwoe tuyén dung: Ding ky dé tham gia khéa 70 gi¢r huan luyén co ban thong qua
trang web cla Training Partnership NW (www.myseiubenefits.org) hodc goi Trung TAm Ngudn Lyc Hoi Vién theo s8 1-866-371-
3200.

] & nghi quy vi hoan tat truéc 60 ngay ké tir khi dwoc tuyén dung: Hoan tat khéa huan luyén cla quy vi cang sém cang tét dé
bdo dam quy vi vao hoc cac I&p trong khu vire quy vi sinh séng va ding luc dap &ng céc thoi han d3 dinh kiém tra va chirng nhan.

] Ngay khi khéa 75 gier huan luyén hoan tat, mét ban sao Chirng Nhan Hoan T4t clia quy vi tir chuong trinh Phéi Hop Huan Luyén
s& dugc ty dong g&i dén DOH bai chuong trinh Phai Hop Huan Luyén.

L " Bwérc 3: Quy vi ndép BPon Bing Ky Dy Thi Cho Prometric dé xép lich thi cta quy vi

D Ngay khi khéa huan luyén dwoc sap xép: Nop don diéng ky cho Prometric dé thi Idy chirng nhan cac k§ ndng va viét cia HCA. Nop mét

va $115. Thuyec hién theo cac huéng dan trong Thw Chao Mirng clia quy vi va xem mit sau tor
budm dé biét dia chi va cac hwéng dan. KHONG géi tién.

=> St dung s6 chirng nhdn gém 10 chir s6 dworc chi dinh cia DOH trén ddy trong Budc 1 nhw la s6 1D cta thi sinh dwoc yéu cau trén méu don
nay.

=> (€6 thé tham du ky thi cdc kj ndng HCA bdng 13 thir tiéng ké cé Tiéng Anh. Ky thi viét c6 thé kiém tra vdn ddp bdng Tiéng Anh hodic bdt ky
tiéng nao trong cdc tiéng nay. Xem cdc hwdng ddn & mdt sau to buwdm va danh sdch cdc thi tiéng.

L 4 Bwérc 4: Hoan tat khéa huan luyén va kiém tra sau dé6 DOH sé xac dinh Chirng Nhan H6 Ly Cham Séc Tai Gia

] Quy vi phai hoan tat khéa 75 gier husn luyén trude khi tham du ky thi viét va cac kj ning qua Prometric. An dinh ngay thi cGa quy
vi dwa vao ngay hoan tat khéa huén luyén duwoc mong dgi cla quy vi. Ngay khi quy vi hoan tat khéa huan luyén tham du ky thi
theo lich thi. Viét ngay & day.

] N&u quy vi phai 18 thoi gian thi dwoc vit trén day, hay sip x&p lai lich thi cda quy vi ngay 1ap tirc. Néu quy vi khéng dat ky thi nay,
héy nép don lai ngay Iap tirc cho Prometric dé thi lai. Quy vi cd thé thi lai phén khéng dat hai l6n. Quy vi phdi chi trd 1€ phi cho moi
16n thi lai.

] Né&u DOH d3 cap chitng nhan cta quy vi thi trang web s& hién thi quy vi 13 “Active”. Xem mit sau t& buém dé& biét dia chi trang web.

Vietnamese Xem cac trang web, dia chi g&i thw, thong tin lien hé va |&i khuyén hivu ich & mat sau t& bwdm —»
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Thoi han cudi hoan tat viéc kiém tra va chirng nhan 1a mot HCA 1a 200 ngay ké tir khi dworc tuyén dung. Ngay bdt dau dich vu la ngay dau tién ma
quy vj cung cdp dich vu chdm séc cé théng bdo Gy quyén dich vu mé quy vi nhdn duoc tir SSPS. Pdy la ngay déu tién quy vi duoc tuyén dung.

Q

8

Cach thirc Tham Dy Ky Thi HCA bang Cac Tiéng Khac

Dé tham du ky thi HCA béng Tiéng Tay Ban Nha, Tiéng Nga, Tiéng Viét, Tiéng Han, Tiéng Trung, Tiéng Campuchia, Tiéng Lao, Ti€ng Samoa, Tiéng So-
mali, Ti€ng Ukraina, Tiéng Tagalog hodc Tiéng A Rép, hdy danh diu vao th tiéng dugc yéu ciu trén Don Dang Ky Du Thi HCA Prometric. D& tham dy
ky thi viét bang van dap theo Tiéng Anh hodc mot trong cac tiéng nay, danh dau vao “Thi Van Dap va thi Cac Ky Nang” phia dudi “Ngudi Cham Thi Lan
Thi Nhat” trén Don HCA. NE&u quy vi chon thi van dap, mdy tinh sé& doc cau hoi va tra |oi 1én cac chon lwa cho quy vi. M6t ky thi viét bang van dap cé
them & phi thi 13 $10.

120 ngay dé hoan tdt chwong trinh hudn luyén co’ bén bdt dau tir ngay bdt dau dich vu la ngay dwoc tuyén dung cda quy vi.

Tu tao cho quy vi co hdi tot nhat dé dap &'ng cac théi han da dinh bat budc!
Puoc Dé Nghj Han Cuéi Bdt Budc
120 ngay vé huéan luyén

14 Ngay 30 Ngay 60 Ngay | 65 Ngay [200 & 260 ngav vé Chirng nhén

—

Diang Ky Khéa Huan Luyén No6p Pon cho Prometric "Hoan T4t Khoa Hudn Luyén  Tham Dy Ky Thi
Nop Bon cho DOH

; , , Cho phép thoi gian dé
(Bat Bugc gdi trong 14 ngay dén DOH)

hoan tat khda huén luyén
. trwdc ngay thir 120 va
Né&u Quy Vi Khéng Pap Ung Cac Thdéi Han Hudn Luyén va Chirng Nhan chirng nhan trudc ngay
«Quy vi KHONG THE duoc chi tra dé cung cip dich vu chim séc. thir 200 hodc ching nhan

«Ban phai tra tién cho bat ky dao tao con lai chinh minh. ;Zg‘ Thoi dén ngay thit

Thong Tin Lién Hé Pang Ky Chirng Nhan CA

Cd Quan Pién Thoai va Fax Pia Chi Gai Thu Email
DOH Diéu Phdi Vién Bang Ky Chirng G&i don ding ky dén: Khéng Bao Gém Lé Phi

Nhan HCA DOH
(360) 236-2700 Home Care Aide Credentialing
P.O. Box 1099

e . , . Olympia, WA 98507
B6 Phan Dich Vu Khach Hang DOH e ,\ L
(360) 236-4700 GSY'I cac glziy to Ifhac KIjIONG ﬁu‘qcﬂgo'l kém
v@i don dang ky dv thi ban dau dén:

DOH

Home Care Aide Credentialing

P.O. Box 47877

Olympia, WA 98504

Prometric | Tt Ngay 1 Thang Chin dén Ngay 31 Thang | Vao hodc sau Ngay 1 Thang Mudi M6t, 2013 Prometric Email:

Muoi GOI DON DANG KY DY THI dén Prometric

GOl DON DANG KY dén BS Khéng g&i Céc Khoan L& Phi

Khéng g&i Céc Khoan Lé Phi Tinh Nang Méi Prometjic :
. . wc Tuyén

Benefit Solutions Inc. Prometric, Attn: WA Home Care Aide Program

PO Box 7941 Corporate Drive

Mukilteo, WA 98275 Nottingham, MD 21236 Benefits Solutions

Phone: 877-959-6274 Fax: 800-813-6670

Fax 1-866-863-8177 Email: HCA@bsipta.com

——

Tim cac dudng két ndi nay trong mot dia diém tai

Kiém Tra Ly Lich Chirng Nhan—DOH Ky Thi Chirng Nhan—Prometric
eM3au ° °

eDon Ddng Ky Chirng Nhan eM3u Don Ding Ky Dy Thi HCA Cla
*Mau oTim Ki€ém Chitng Nhan Clia Nha Tiéu Bang WA
eTrang web Cung Cip eDiém Tin Cla Théng Tin Kiém Tra

Huin Luyén

MRC Phéi Hop Huan Luyén NW
1-866-371-3200

Department of Sacisl
& Beakh Seevices

| ADSA Ay b Daabiny
Services Admesison

September 2013

Vietnamese




Dién to ghi gio lam
phai |2 mot phan
trong sinh hoat hang
ngay cua quy Vi.

LANH LUONG

VAO SO SO GIO LAM VIEC HANG NGAY VA SO MILEAGE
CUA QUY VI

T4t ca Nhén Vién Chim Séc C4 Nhan (IPs) phai v6 sb gid 1am viéc mdi ngly va mileage c6 thé
dugc tra (coi & dudi). Ding mau 15-015x DSHS - Bang Ghi Gi¢ Lam Nhan Vién Cham Séc Cd Nhan

de vo6 s6 gio lam va mileage.

Bang ghi git 1am ctia quy vi 1a mét chitng tir quan trong. N6 13 hd so vé viéc 1am quy vi, né

bdo vé va gidi trinh cho quy vi. Khi giir t& ghi gid 1am, quy vi sé:

+ Gitip giam moi bt dong giira quy vi va cht minh vé s6 giy 1am va mileage.

« Tao mét cach cho C4n Sy Thu Ly HO So/Can Sw X3 Héi chi quy vi theo doi Ké Hoach Chiam
Séc cua cht quy vi.

+ C6 bing chimg 14 s6 gi&y quy vi lam diing véi sb gid cho phép trong Ké Hoach Chiam Séc
chu quy vi

Chi s& cho quy vi cac TS Ghi Gid Lam. C4c T Ghi Gi Lam hién ¢6 biing tiéng Cam-Pu-Chia,

Hoa, Han Quéc, Lo, Nga, Somali, TAy-Ban-Nha va Viét Nam. S& 1a didu hiru ich khi néi

chuyén véi Can Sy Thu Ly HO So/Cén Sy Xa Hoi cht quy vi coi ¢6 T¥ Ghi Gi¥ Lam bing mot

trong cdc ngbn ngit nay hay khong.

Khéng hoan tit diing cic T& Ghi Gi& LAm quy vi va/hay khéng phit hop véi nhau cé
thé bi tri hoan hay tir chdi tién lwong hoic bi mat viéc.

bé tranh diéu nay:

+ Theo huéng din trén trang 15 va ding t ghi gi 1am mAu trén trang 16 d tham khao ltc
hoan tat t& ghi gi® 1am quy vi.

+ V056 sb git 1am va mileage ctia quy vi mdi ngdy 1am viéc ctia quy vi

« Néu quy vi 1am cho hon mét than chi DSHS, dién mot t& ghi gid 1am riéng biét cho mdi
nguoi cha.

« Va0 cudi mdi chu ky lwong, duyét lai cho diing t& ghi gids 1am ctia quy vi vé6i chii quy vi
truédc khi ky vao.

« Dwa mot ban sao TS Ghi Gid Lam da dién va da ky cho chi quy vi, va giit lai mot t& 1am hd
sd riéng cho quy vi. Pirng g&i t& ghi gi lam quy vi di cing véi héa don SSPS quy vi.

Quy vi phai gilt lai cic ban sao t& ghi gior lam ctia quy vi trong sdu ndm. Gitr lai t& ghi gi¢ lam
cho giai doan nay cho dit quy vi khéng con lam cho thin chi DSHS d6 nira (ho don di, chét,
hay quy vi khong con 1am viéc nhu IP nita). Quy vi c6 thé dugc yéu cdu cung cip céc ban sao
t& ghi gidy 1am quy vi cho kiém todn vién tiéu bang va lién bang. Khong 1am nhw vay c6 thé

dan dén viéc phai tra lai tién quy vi da lanh nhu mét IP va c6 thé bi hiy hop dong quy vi.

PHAN HUGNG DAN TIEN DAN ulmm THIEU VIEC LAM
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PHAN HUGNG DAN TIEN DAN

HUONG DAN DE DIEN TO GHI GIO LAM QUY VI (DSHS 15-051x)

1.

Viét bing chit in hoa tén chi quy vi trén hang diu cta don trong 6 “TEN THAN CHU/CHU
NHAN".

Viét tén quy vi bing chit in hoa trong 6 “TEN NHAN VIEN CHAM SOC CA NHAN”,

Viét bling chit in hoa tén C4n Sy thu ly hd so/can su xa hoi cta chi quy vi trong 6 “TEN CM”.
Pién théng trong 6 “THANG” va ndm trong 6 “NAM”.

Ghi thoi gian quy vi da 1am trong 6 “THOI GIAN DICH VU A BXT DAU” Trong day “A”
duéi con sb tugng trung cho ngdy trong thang. Nhé ghi luén AM hay PM.

Ghi thdi gian quy vi da ngung lam trong 6 “THOT GIAN DICH VU DA KET THUC” trong ddy “B”.
Ghi tdng s8 gi& cho ngdy d6 trong day “C”. T¥ Ghi Gi&¥ Lam quy vi phai chi bao gdm sé
gi¥ quy vi d 1am. khong thé ghi nhiéu hon gi& quy vi dwoc chip thuin chim séc.

Ghi s6 miles quy vi da ché chi quy vi di trong ngay d6 (néu quy vi da ché) trong diy “D”.

Xem trang 7 d& biét mileage ndo dugc tra.

*Lap lai cdc budc 5--8 cho mbi ngay quy vi dd lam sudt chu ky lwong dé.*

9.

10.

11.

12.

13.

14.

15.

Cudi thang, cdng tong so gid lam tir ddy “C” va viet tdng so vao cdt “Tong S6”. (Con s6 nay

phai diing véi s6 gidr quy vi bdo cdo trén héa don lwong quy vi.

Pénh vio ké mdi cong viéc chim séc c4 nhan liét ké quy vi da lam nhu dinh nghia trong
A - 7
Ké Hoach Cham Séc.

Céac Dich Vu Nghi Dudng ctia DDD:

Néu quy vi chi lam dich vu nghi duéng cta DDD, dirng dénh v6 6 céng viéc chim séc c4
nhan no. 0 duy nhét cin danh 13 0 “Nghi Dudng DDD” trén T& Ghi Gid Lam quy vi.

Néu quy vi dang 1am ca hai dich vu nghi dudng va chim séc c4 nhan cho mét ngudi ch,
dién hai T& Ghi Gid Lam cho théng d6; mét T Ghi Gi Lam cho s6 gid nghi dudng va mét
T& Ghi Giy Lam riéng cho s6 gi dich vu chim séc c4 nhan ctia quy vi. Kiém tra xem céc
cbng viéc chdm séc cd nhan nao quy vi da lam trén TS Ghi Gid Lam thiy hai nay.

sau khi quy vi d3 hoan tAt t& ghi gi& 1am xong, dwa chu quy vi duyét lai cho chinh x4c. Néu
chit quy vi dong ¥, ho nén ky tén ctia ho dudi muc “CHU KY THAN CHU”.

Ky tén quy vi dudi muc “CHU KY NHAN VIEN PHUC VU CA NHAN”,

Lam mot ban sao t& ghi gid 1am quy vi cho hd so quy vi, va dwa mét t& cho chii quy vi lam
hd so ctia ho. Pirng gdi t& ghi gid lam quy vi t&i SSPS.

Dung T& Ghi Gi& Lam quy vi d& dién chinh x4c Héa Pon Dich Vu SSPS quy vi.

Xem trang 19 dé biét thdng tin vé viéc doi sb giy nghi hé/nghi ¢6 lwong.

Dé duoc DSHS tra
tién, quy vi phai
hoan tat t& ghi gior
lam cua quy vi.

Gilr To Ghi Gio
Lam quy vi SAU
nam. Kiém todn
vién tiéu bang va
lien bang c6 thé
yéu cau vao bat ct
lGc nao.
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GIGI THIEU VIEC LAM
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PHAN HUGNG DAN TIEN DAN

LAY LAI TIEN MILEAGE

Quy vi ¢6 thé dwoc hoan lai tién s6 miles quy vi d l4i xe riéng ctia quy vi dé mua sim thi
can thiét cho cha quy vi hay dua ho t&i cac dichvu y té. Dé nhan lai tién sé mileage, viéc
mua sim can thiét hay chuyén chd t6i cac dich vu y té phai 1a mot phan trong ké hoach

chim séc cta chit quy vi. Xem bidu db & dudi dé biét ty gi4 hoan tién mileage.

Mbt s6 IP chuyén ché cho chii ¢é thé duge hoan tién cho sé mile bd sung hay céc nhu ciu
chuyén ché tliy churong trinh tai trg chdm séc than chit DSHS. Nhu cAu chuyén ché bb
sung, nhu ché chu di lam, phai dwoc nhan ré va chi dinh cho IP trong Ké Hoach Chim Séc.
Chi trong trudng hop nay, mot IP méi c6 thé 14y tidn cho s mile bd sung 1én téi s6 dugc
chip thuan bdi cén su thu ly hd so trong Ké Hoach Chim Séc.

Ty Gia Hoan Tién Cho S6 Mileage

Cho téi 31 Thang Mudi, 2014: lén t&i 60 miles mdi thang cho mdi ngudi chi

Bit dau 1 Thang Mudi Mat, 2014: | 1én t&i 100 miles mbi thang mdi ngudi chi




THONG BAO VE DICH VU XA HOI SSPS (DSHS 14-259X)
M4t Théng Bdo Cdc Dich Vu Xd Hji SSPS s€ dwgc goi t&i quy vi luc:

« Céc dich vu cho cha quy vi dwoc chip thuan tir dau.
« C6 bt ctr thay ddi ndo trong cac dich vu duoc chip thuan hay tra tién.
« Cha quy vi khéng con hop 18 cho dich vu, va vi trf ctia quy vi chim dut.

Thdng Béo cua Cdc Dich Vy Xd Hji SSPS cho thé(ly:

« Hinh thirc va s6 don vi dich vu t8i da cta quy vi dugc chip thuin mdi théng cho chu
quy vi. Don vi sé bing gi&r (HR) hay miles (MI). Quy vi sé khéng dugc tra bat vuot sb téi
da don vi dich vu phé chuin.

« S8 tbi da chu quy vi bi budc phai tra quy vi truc tiép mdi thang. S8 nay goi 1a sy tham
gia ctia than chu. S8 tham gia ctia than chi ma quy vi thu dugc phai khéng dugc nhiéu

hon téng s6 lwong mdi gi&y ctia quy vi nhan véi sb gid quy vi da 1am trong théng.

Khi quy vi nhin mét Thdng Bdo Dich Vu Xa Hoi SSPS, kiém tra dé chic ring cic théng tin

sau day déu duing:

¢+ Tén quy vi.

+ Dia chi g&i thu quy vi.

+ C4c don vi dich vu (HR, MI).
« s tién luong.

Néu théng tin nio trong sb nay khéng ding, goi ngay Can Su Xa Hoi hay Can Sw Thu Ly
HO S0 ¢6 thim quyén. Néu khéng goi cho ho vé cc sai 1Am nay, quy vi cé thé bi tra sai tién

lwong. Tén va sb dién thoai cia ngudi goi & dudi cling t& Théng Bdo Cde Dich Vu Xa Hoi SSPS.

Xem mot vi du ve mot Théng Bdo Cdc Dich Vu Xa Hoi SSPS trén trang 20.

PHAN HUGNG DAN TIEN DAN \omm THIEU VIEC LAM
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THONG BAO VE CAC DICH VU XA HOI DSHS WASHINGTON

TEN VAN PHONG DPIA PHUONG

DIA CHI

SMITH, CHERYL
PARIS, RITA SO PHE CHUAN
DIA CHI 08/01/2012

XIN XAC NHAN VOI QUY VI RANG:

1. SMITH, CHERYL PHAI TRA $400.00 MOI THANG CHO PHI TON CAC DICH
VU TU 01-08-12 CHO TOT 31-08-12. PARIS, RITA TRUY THU SO TIEN NAY TU
SMITH, CHERYL MOI THANG. SO TIEN NAY SE PUGC TRU TU KHOAN CHI
TRA TRUOC KHI TONG DAT TRAT TOA .

2. PARIS, RITA bUOC CHAP THUAN CUNG CAP CHUONG TRINH COPES
TREN SO GIO CHAM SOC CA NHAN CHO SMITH, CHERYL. KHOAN CHI
TRA DUQC PHE CHUAN LEN TOT 150 GIO MOI THANG CHO DICH VU VOI
GIA $10.03 MOI GIO, LEN TOI DA $1504.50 MOI THANG, TU 01-08-12 CHO
TOT 31-08-12.

- MOI THANG, QUY VI SE NHAN MOT HOA DON CUA DICH VU. DIEN
VAO HOA PON NAY THEO CAC HUONG DAN.
- THUE AN SINH XA HOI VA MEDICARE SE PUOC LUU GIU LAI TU TIEN

LUONG CONG NHAN. TIEU BANG WASHINGTON TRA PHAN CUA CHU
SO LAM NHAN DANH SMITH, CHERYL, CHU SO LAM.

- KHOAN CHI TRA CUA DICH VU NAY SE PHAT SINH MOT MAU PON W-
2. CAC KHOAN THUE FICA SE PUGC HOAN LAI SAU CUOI NAM KHI
VIEC CHI TRA VE DICH VU HANG NAM CHO BAT CU MOT THAN CHU
NAO DUOGI GIOI HAN HANG NAM CUA FICA. THUE THU NHAP KHONG
BI LUU GIU.

NEU QUY VI CO THAC MAC, XIN VUI LONG GOQI Cdn Sy Thu Ly Hé So dugc ity
quyén hay sé dién thoai AT ctia Cdn Sy Xa Hoi.



HOA PON DICH VU CUA HE THONG TRA TIEN DICH VU XA
HOI (SSPS) (DSHS 08-141)

Quy vi s& nhan mot Héa Pon Dich Vu trudce cudi mdi théang. Xem trang 19 dé c6 mot t& mau Héa
Pon Dich Vu. Diing Héa Pon Dich Vu dé béo céo téi DSHS s6 gids dich vu quy vi d 1am va quy vi ¢é
s& doi sb gid nghi he/nghi c6 lwong ndo trong théang hay khéng.

Quy vi ¢é thé bdo cdo cic don vi dich vu ctia quy vi bang hai cach:

1. G&i moét Héa Pon Dich Vu t&i SSPS. Xem huéng dan & trang 21

2. Goi cac don vi dich vu ctia quy vi, diing Invoice Express. Xem huéng din & trang 23

Pirng goi trong gidy 1am quy vi hay g&i Héa Pon Dich Vu ctia quy vi di dén khi quy vi lam xong
trong thang.

DPirng bao gi& ddi nhidu hon don vi dich vu trén Héa Pon Dich Vu quy vi lam mdi théng. Quy vi
s& phai tré lai bat c sb tién tra du ndo nhin dugc va/hay cac chi phi lién quan dén luong bbng
thing du ndo bd phai génh chiu cho s6 gi& bdo du. Piéu nay c6 thé bao gdm céc phiic lgi bao
hiém y té va thué duoc tra nhan danh quy vi vi sb gits doi du.

Quy vi s& khdng dwgc tra cho sb gi® thing dw ndo vwgt qué sé dwgc phé chuin cho cha
quy vi. Néu can thém gid chim séc, cht quy vi cin néi chuyén véi Can Su Thu Ly HO So hay Cén
Su Xa Hoi ctia ho. Quy vi khong thé ting gid ma Can Sw Thu Ly HO So hay C4n Sw X4 Hoi ctia chu
khéng cap nhat trong Ké Hoach Chim Séc.

Quy vi s& dugc tra cho sb gid quy vi 1am trong thang sau théng da 1am. Vi du, néu quy vi 1am 90

gid trong Thang Bay, quy vi s& nhan tién cho sb gid d6 trong Thang Tam.

DOI SO GIO NGHI HE/NGHi CO LUONG (PTO)
Néu quy vi hop 18 va da tich lity bat cit s6 gi® nghi hé/PTO ndo, mét dudng day dich vu sé biéu
hién trén Héa bon Dich Vu ctia quy vi véi muc “IP Vacation (775)” liét ké nhu tén dich vu. 6 giy

nghi he/PTO quy vi c6, sé& dwoc liét ké trong 6 “Téng S6 Pon Vi~ (xem trang 19 dé cé mot vi du).
Vo ltc nay, béo cdo bat cit PTO ndo nhu s8 gid nghi he.

Quy vi c6 thé 14y nghi he/PTO va dugc tra tién hay chi liy tién s gid nghi hé/PTO ma khéng
nghi. Néu quy vi mubn doi sb gi&y nghi hé/PTO trong théng (nghi hay liy tién), viét tdng sb gid

quy vi mudn doi trong 6 tréng dudi tiéu dé “Téng S6 Pon Vi”.

Néu quy vi KHONG mudn doi s8 gid nghi he/PTO trong théng, viét “0” trong 6 tréng dudi tidu dé
“Téng S6 Pon Vi”. Dirng dé tréng gach dich vu nghi hé. N6 sé tri hodn tidn lwong quy vi.

s8 giy nghi hé/PTO quy vi ¢, nhung khéng 1y, dugc chuyén tiép va cong vao bat cit sb gid nghi
heé/PTO méi nao quy vi c6 cho thang sau (1én téi 85 gid).

Chu ky dich vu liét ké trong gach dich vu nghi heé 12 10 ngay lam sau cling trong thang. Pidu nay
khéng cé lién hé gi dén ltc no quy vi méi c6 thé nghi he/PTO. Xem trang 31 dé biét thém thong
tin vé phc lgi nghi hé/PTO va tinh hop 18.

PHAN HUONG DAN TIEN DAN pusd GIO1 THIEU VIEC LAM
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INVOICE REGULAR CALL 1-888-461-8855 OR MAIL INVOICE USING YOU

INVOI CE NUMBER PAGE PAYEE NUMBER PROVIDER NUMBER FOR MONTH ENDING
208R-000001 001 oF 001 000000 000000 08/31/12

TO SIGN UP FOR DEPENDABLE DIRECT DEPOSIT, SEE INSTRUCTIONS,.

FOR PAYMENT ISSUES, INCLUDING TIMELINESS, SEE INSTRUCTIIONS. % 7rl~.‘:-lmn Sert
L

DEPASMENT OF
SOCIAL SERVICE PAYMENT SYSTEM (SSPS) RIS . XA . -
oAvEE Thu Ién t&i so tién nay tu
PROVIDER |_~ chid quy vi moi thang (suw
PROVIDER NAM= PROVIDER NAME tham gia cta than chu)
MS 45812 MS 45812
OLYMPIA v (. 8/ v4 OLYMPIA WA 98504
. SERVICE RECIPIENT SERVICE PERIOD AMOUNT AUTHORIZED AUTHORIZED RATE[%WK TOTAL SCHOOL
E UNIT HOLIDAY
CLIENT,NAME 8/1/12 $400.00 400.00 T MON 1 CARE
SERVICE NAME TO MON 1
COPES PARTICIPATION 8/31/12 7 = S6 don vi dich vu toi da
- | cAsENUMBRR AUTTHORZATON VORKERTD: RepoRTNG | seRvce COLLECT AMOUNT SHOWN cho phép
< 8888888888 | 6025787-01 1 01BMO1 999 05258 ABOVE FROM CLIENT
SERVICE RECIPIENT SERVICE PERIOD AMOUNT AUTHORIZED AUTHORIZED RATE SERVICE JOTAL SoOL
(@) UNIT UNIT HOLIDAY
I CLIENT.NAME 8/1/12 $1504.50 10.03 HR 150 | care
S server T0 e
> COPES PER CARE-INDIV-HR 8/31/12 . 001-02-0 HR
<u_J CASE NUMBER AUTHORIZATION WORKER 1.0. REPORTING 2 b h
T UNIT i de -1 A ia
- 8888888888 | 025787-01 2 | O01BMO1 | 999 ~ Noi dé bao cao bao nhiéu
5 SERVICE RECIPIENT SERVICE PERIOD AMOUNT RATE | servicE Tor SCHOOL don Vi dICh vu quy vi da
G PROVIDER,NAME 7122112 " HR I ot lam trong thang
. SERVICE NAME T0
22 IP VACATION (775) 7131112 MR
> TASE NUMBER AUTHORIZATION | WORKER TD. REPORTING sf;xge ~
. UNIT N PR i ,
a 9999999999 | 9999999-01 1| 01vPo1 | 998 | 09993 S6 gio nghi hé/PTO hién c6
= SERVICE RECIPIENT SERVICE PERIOD AMOUNT AUTHORIZED AUTHORIZED RATE SERVICE TOTAL
W UNIT UNIT
- SERVICE NAME ~ REFERENCE 2 ~
z ST Noi dé doi so gio nghi
2 [ — =R hé/PTO (s6 g nghi
z hay 1y tién, hay “0” d&
E S mrmn | m—— | e [ | o chuyén s8 gi& dang c6
2 SERVICE NAME E U REFERENCE vao thang S,au)"( Xem
< trang 25 dé biét thém cac
T CASE NUMBER AUTHORIZATION WORKER 1D. UNIT sg’(‘)‘sgi ~ . A N s
a thoéng tin vé s6 gio PTO.
SERVICE RECIPIENT 'SERVICE PERIOD AMOUNT TE Usiﬁvscs 52'7‘5._ lsl%lggl; »
CARE
SERVICE NAME REFERENCE
" CASE NUMBER AUTHOR!ZAT’K’)N’ WORKER 1.0. ONIT sgcmgs
Phai c6 chir ky quy vi.
Zf.:'f%’ﬁffaf;:mfinrf'lﬁ"sific’:{fl'.f':;.'f.'?.}:."3?.::?&‘:.::’!:":#3‘352'5:2"3'.’21':r’:v'i'&i:mSﬂfé&':#ﬁ.‘.ﬁ'.'.’;i"aﬂiiT,'fr;’fe,";.'Ef.sre'ﬁﬁEﬁiﬁf’sﬁﬁifiﬁéﬁ{;ﬂmﬂ‘fﬁu'L'fa';inf.',"Z‘EZJ,"’ |~ Khong budc phai c6 chir
marital status, age . Vietnam era or disal veterans staus, or the presence of any sensor, mental or physical handicap. k - 2 ¢ H
y chu quy vi.

PAYEE SIGNATURE PROVIDER SIGNATURE /

If mailing this invoice, make a copy for your records, attach postage and return to: el STATE OF WASHINGTON

DSHS 08-141 (REV 09/2003) DEPARTMENT OF SOCIAL AND HEALTH SERVICES
ISSD DATA CONTROL
PO BOX 45889
OLYMPIA, WA 98504-5889




CAC HUONG DAN SU’ DUNG HOA BON SSPS

VIEC CHI TRA BANG TIN CAY BANG CACH CHUYEN TIEN VAO TAI KHOAN
Pé loai trir cac van dé thw tlr, hay si dung cach CHUYEN TIEN VAO TAI KHOAN. Béi v&i don xin, hdy g&i dén: SSPS Direct
Deposit Desk, PO Box 45812, Olympia WA 98504-5812 hoac truy cap vao: www.dshs.wa.gov/ssps/directdeposit.shtml.
QUY VI CO HAI TUY CHON BE KE KHAI HOA BPON CUA QUY VI:
1) GOIDIEN THOAI BE KE KHAI HOA BON CUA QUY VI BANG CACH SU’ DUNG INVOICE EXPRESS (Pwoc dé nghi):

1. Dién vao hoéa don nay va ky tén.
Goi cho bd phan Invoice Express bang dwdng day mién phi 1-888-461-8855.
Lang nghe can than. Mai 1an quy vi nhap, quy vi s& nghe né dwoc 14p lai va dwoc hdi xem sb nay cé ding hay khong.
Gi dién thoai sau khi hoan thanh tat ca cac muc. Quy vi cé thé kidm tra lai hodc ndp truc tiép dé chi tra.
Quy vi s& dwoc yéu cAu dé nhan vao phim sao (*) trén dién thoai clia quy vi khi da hoan tat. Quy vi s& nghe sau d6 mot
théng bao xac nhan.
6. QUAN TRONG: Khong cip may cho dén khi quy vi nghe dwoc théng bao ma héa don clia quy vi da dwoc gé&i thanh cong.
7. Luwu gitr héa don nay cho cac hd so quy vi.

ok wbd

e S dung dién thoai b4dm sb.
e Bam sb khong chi khi quy vi KHONG mubn yéu cau.
e KHONG g&i héa don clia quy vi sau khi goi bd phan Invoice Express.
e Néu quy vi goi dién trong lic héa don da dwoc xt ly, quy vi s& nghe mét thong bao la qua trinh xt ly da xay ra.
HOAC
2) GO1HOA BON CUA QUY VI - G&i héa don clia quy vi qua bwu dién cé dan tem bwu chinh cha riéng quy vi (Sao mét ban vé
cac hd so ctia quy vi trwdc khi géi.). Dién vao héa don nhu sau:

0 TRANG
Mirc Cho Phép: KHONG DIEN VAO 0 NAY TRU KHI QUY VI DANG YEU CAU MUP’C THAP HON MU'C BUQC IN.
Cham Séc Trong Ky Nghi He: O nay chi cho dich vu cham séc tré theo gi cho mét tré & do tudi di hoc khi quy vi da cung cap
dich vu chdm séc trong ky nghi hé. Nhap sb gid chdm séc ma quy vi da thwe hién trong ky nghi hé.
0 10 bPAM
Pon vi dich vu:M6i (EA), Gio' (HR), Ngay (DA), Thdm (VS) va Ddm (MI) dwoc in trwéc va khong thé thay déi. 23

Néu Bon Vi Dich Vu la THANG (MON) va quy vi da cung cép dich vu cho toan bé THO'I GIAN DICH VU nhap MON
trong 6 Pon Vi Dich Vu dwoc té dam. Néu quy vi dang ké it hon toan bo THO' GIAN DICH VU, nhap DA cho NGAY
trong 6 don vi dich vu. LUU Y: Néu quy vi nhap DA trong O Bon Vi Dich Vu va sau d6 k& thém nhiéu ngay hon
trong thoi gian dich vy, hoa don sé loai bd, ngén chan chi trad cho dén khi lam dung.

Tong S6 Bon Vi:Nhap s6 don vi da cung cap. Néu dich vu da khong dwoc cung cap, nhap 0. Béi vai mét dich vu hang ngay, dém
mdi ngay bao gébm ngay bét ddu va ngay két thuc. Vidu: Ngay 10 Thang Sau dén Ngay 20 Thang Sau la 11 ngay,
chir khong phai 1a 10.
O CH KY
Ngwoi dwoe chi tra: LUON LUON BAT BUQC PHAI CO MOT CHUF KY.
CHU Y:
e KHONG dé& trbng mot 6 t6 dam hodc hoéa don sé dwgc géi trd cho quy vi, lam cham tré viéc chi tra .
e KHONG gai ghi cht hodc kém theo bat ky cai gi vao hoa don.
e KHONG gach chéo théng tin d& dwoc danh may trudce.
e KHONG viét cac thay ddi khac ngoai cac thay déi dwoc cho phép riéng biét trén day.
e DAN TEM BUU PHi TREN PHONG Bi TRU'O'C KHI GO'l.

BO PHAN SEIU 775: Dong Héa Pon Dich Vu Cé IP Gi& Nghi:

S gitr nghi khéng dwoc ké trén hoa don nay sé xuét hién trén héa don cta nhirng thang téi, cong thém bat ky sé gi nghi méi nao co
dwoc. Nhap "0" vao dong dich vu theo gi® nghi néu quy vi KHONG MUON nghi vao ky chi tra nay. Néu QUY VI muén di nghi
vao ky chi tra nay nhap sé gi® trong 6 tdng s6 don vi. Gi® nghi c6 thé dwoc nghi vao bét ky lic nao trong thang cé sw déng v clia
than chu va thong bao ctia nhan vién quan ly hd so. KHONG DE TRONG DONG DICH VU THEO GIO' NGHi, PIEU NAY SE LAM
CHAM TRE VIEC CHI TRA CUA QUY VI.

Vi sao viéc chi tra cua t6i khong nhanh hon?

Theo dao luat cta tiéu bang, tiéu bang khéng thé chi trd mot dich vu cho dén khi thdi gian dich vu hoan tat. Viéc chi tra dwoc coi nhw
dung ltc néu thue hién trong vong 30 ngay ké tir ngay nhan dwoc mét héa don day dd thich hgp cong thém thai gian g&i béng dwong
bwu dién, dung theo RCW 39.76.010. SSPS lam cho viéc chi tra tré thanh mét wu tién hang dau dé chi trd nhanh hon yéu cau, va
cling dé chi tra nhanh chéng mét cach co kj thuat va hop phap. Nhan vién dich vu x& hoi can Gy quyén cac dich vy trong céc théi han
cudi cung dé phat hanh héa don.

D& biét thém thong tin v& SSPS, hay truy cap vao trang web ctia chiing tdi tai: www.dshs.wa.gov/ssps/index.shtml. Ciing truy cap vao
Access Washington tai http://access.wa.gov d& biét thém théng tin vé& cac dich vu chinh pha trong Tiéu Bang Washington.

DSHS 08-141 VI (REV. 04/2006) (AC 04/2011) Vietnamese - INSTRUCTIONS
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INVOICE EXPRESS (HOA DON NHANH)

Invoice Express 1a c4ch nhanh va an toan dé ndp Héa Pon Dich Vu SSPS quy vi lanh tién qua

dién thoai. Invoice Express hién c6 bing Tiéng Anh vi Tiy-Ban-Nha.
Invoice Express cho phép quy vi:

+ Ghi théng tin Héa Pon Dich Vu quy vi bing dién thoai moi ltic.

¢ Tranh moi tri hodn dudng buu dién vi g&i Héa Pon Dich Vu quy vi di.

« Goi trong ngay hanh chénh sau cling trong thang (trudc 4:30 pm) dé ghi s6 gid, va
lwong quy vi sé duoc xtc tién sém hon 13 g&i héa don di vao ngay cudi thang,

« Chinh lai cc sai pham tai chd vio moi lic trudc khi nhan khéa *. Mot khi nhan dwoc tin
nhin, sé qué tré dé thay dbi.

« Goi d& xac dinh viéc lanh tién Héa Pon Dich Vu ctia quy vi da duge xdc tién.

Vi Invoice Express, quy vi khong thé vao sb Héa Pon Dich Vu 14n thit hai.

DUNG INVOICE EXPRESS
Pién mAu Héa Pon Dich Vu clia quy vi trude khi goi. Diing né dé gitp quy vi béo céo céc don

vi d4 phuc vu. Gitt lai t& Héa Pon Dich Vu cho hd so luu ctia quy vi.

Goi 1-888-461-8855 dé nhap thong tin caa quy vi, str dung dién thoai nhin s6. Quy vi s&

can s6 Héa Pon Dich Vu va sO nhin vién cham séc clia quy vi.

Dirng gdi héa don quy vi t&i SSPS néu quy vi diing Invoice Express d& goi vao héa
don quy vi.

GO1 HOA DON DICH VU SSPS CUA QUY VI DI
Néu mubn g&i Héa Bon Dich Vu SSPS quy vi di, duyét lai cdc hudng din dwoc gdi téi quy vi

mdi thang cting v6i Hoa Pon Dich Vu ctia quy vi.

G6i Héa bon Dich Vu SSPS quy vi tdi:
Attn: ISSD Data Control

P.0. Box 45889

Olympia, WA 98504

Pé lanh lvong,
Invoice Express la
mot cach nhanh
va an toan dé nop
Hoéa Don Dich Vu
SSPS cua quy vi.
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Use your invoice

o . Your first question to answer when Invoice Express will read the last 4
to repo rt services calling Inv':)ice Express is whether your digits of yl[:ur reference number, so that
by tel ephone 1 invoice is Regular or Supplemental. The you will know which line you are on.
answer to that question is found here.
You will be asked to use the
numbers on your telephone to To make sure no other person can get to The lines will be read to you
enter the first 3 digits and your invoice by telephone, you will be starting with 0001, until you
then the 6 digits after the asked to enter the payee number shown have entered the number of
letter and dash of your Invoice in this gray shaded box. units you have served or a 0 on
Number. all service lines.

INVOICEGUPPLENENTAD® g Invoice Express will read to you

s e |, ron the type of service unit. In the
ﬂ:P m 00 001 99999 999999 05-31-99 .
L & 550090 | case of months (MION), you will
INSTRUCTIONS. TO VENDOR: be able to report either a full
— %W’E 1. Fillin allblank pink boxeson alllines with services, month or a Partial month by
e 2. Do not send noles or attachments. Any notes or ing th ber of d
——— attachments will be retumned to you and payment will be reporting the number of days
SOCIAL SERVICE PAYMENT SYSTEM (SSPS|
(e5r®) e served (DA).

o

Sign the invoice and keep the biue copy for your records.

Rardin, Franida Rardin, Franida

P P d
& 401 W Mullan St 8 401 W Mullan St When you are asked to enter the
£ Spokane, WA 99223 i Spokane, WA 99223 units, use the numbers on your
g telephone number pad. .
1 EAVICE RECIPIENT SERVICE PERIOD SEAVICE. TOTAL cHe
CHARLES. CHAZ 05/01/99 $889.92 SIERENLR
SERVICE NAME TO VAR
FS RESPITE CARE=HOURLY 05/31/99 00 1-01-Q001 HR‘ ,
S | R | S
4110432432 l 3555461-01 | 2 | 20MC70 lssi“ 07385
P) SERVICE RECIENT SERVICE FERTGD RGO e T er W
05/01/99 $10.23 0.31 | Hf |
[-CHARLES, CHAZ e o REFERENCE 7§ gty
ODD FS TRANSP - MILES 05/31/99 001-02-0002 HL
: T T—oRRERT 5T REFaRTG | S ’ These are the bolded boxes .

on your invoice,
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KY GOl TRUC TIEP

Hé Thdng Tra Tién Dich Vu Xa Hoi (SSPS) cho phép ky g&i lwong quy vi truc tiép vao tai
khoan checking hay savings quy vi. Quy vi c6 thé chon Ky G&i Truc Tiép thay vi géi check
téi quy vi.

M6t khi bé trf xong, viéc Ky G&i Truc Tiép lwong quy vi duoc thuc hién trong bén ngay
hanh chanh theo sau ngay hanh chanh diu tién trong thang khi mét Héa Pon Dich Vu dugc
nhap vao hé thng thanh céng. Hau hét moi ngudi déu du tiéu chuin cho Ky G&i Truc
Tiép. C6 vai tinh hudng s& ngin tré ngudi sit dung Ky G&i Truc Tiép.

Quy vi c6 thé chon
Direct Deposit thay
« Check ctia quy vi do ngudi khac dirng tén, nhu ngudi nhén tién dim. vi dé checks gc’r i
« Quy vi dbi tai khoan nha bing thudng xuyén. tdi quy vi.

« Quy vi khong duy tri s8 tién tdi thiéu trong tai khoan nha bing quy vi.

Quy vi khong thé st dung Ky G&i Truc Tiép néu:

Néu quy vi mudn nhén luong qua Ky G&i Truc Tiép, quy vi phéi dién mot don Ghi Danh Ky
G&i Truc Tiép rdi goi téi SPSS. Quy vi cé thé 1dy mot don Ghi Danh Ky G&i Tryc Tiép bing

nhiéu céch:

1. Vao mang SSPS: www.dshs.wa.gov/ssps/ va tai Xuéng don Direct Deposit Registration
2. Email DSHSSSPSWeb@dshs.wa.gov hay goi s 360-664-6161 dé xin don Direct Deposit
Registration
3. Goi Member Resource Center & s 1-866-371-3200 dé xin don Direct Deposit Registration
4. Xin Can Sy Thu Ly H) So hay C4n Sur Xa Hdi chii quy vi tAp séch nhé DSHS Direct
Deposit (DSHS 22-361X). Diing don xé rdi bén trong tip sch nho dé g&i yéu cau quy vi
di dé xin c4c mAu don va c4c thong tin ghi danh can thiét.
5. G&i thu dé xin don Direct Deposit Registration tdi:
Department of Social and Health Services
Attn. SSPS Direct Deposit Desk
P.O. Box 45346
Olympia, WA 98504-5346

Thu ndy phai bao gdm céc théng tin v& quyén lgi nhan don Direct Deposit Registration MAt t&i sau tuan
cing nhu s6 nhan vién chim séc SSPS ctia quy vi, tén, dia chi g&i thu, va sb dién thoai cia Direct Deposit ma&i
quy vi. bat dau sau khi quy

vi da goi thu yéu
cau cda quy vi di.
WARRANT SYSTEM REMITTANCE ADVICE - (DSHS 07-071)
Don Warrant System Remittance Advice dugc g&i vSi check (DSHS) ctia quy vi. N6 cung
cAp hd so riéng vé tién lrong cta DSHS. Gitt chiing lai cho hd so luu ctia quy vi. Néu quy
vi ¢6 Direct Deposit, quy vi sé nhan mot Electronic Funds Transfer Remittance Advice gﬁn

ngay tién quy vi dugc dwa vao nha bing quy vi.



Hoéa don c6 thé
chuyén; checks thi
khong. Bao cao
ngay thay doi tén
hay dia chi.

Hoéa Bon Dich Vu
SSPS quy vi bi coi
la tré néu quy vi
khong nhan duoc
trudc ngay lam
viéc sau cung
trong thang.

GOI XIN GIUP B0

Néu quy vi cé thic mic v viéc lanh lwong, xem lai tt ca c4c tai liéu trong phin nay (trang 13-
26). Céc thic mic quy vi c6 thé dwoc phiic d4p ma khéng can goi ai. Néu, sau khi doc ki phan
nay rdi, quy vi khong biét phai 1am gi, goi C4n Su Thu Ly H) So hay Can Sw X3 Hbi chii quy vi.

Lién lac véi C4n Sy Thu Ly Hb So hay C4n Sw X3 Héi chit quy vi khi:

« Quy vi cé thic mic vé cich dién Héa Pon Dich Vu ctia quy vi.

+ Quy vi cé thic mic vé don vi dich vu 6 trén Héa Pon Dich V.

« Tén hay dich vu ctia mot ngudi cha duoc phé chuin bi thiéu.

+ Tén ctia mot ngudi chit dwge phé chuin cé trén Héa Pon Dich Vu cho ngudi quy vi d3 KHONG
chiim séc va/hay ngudi sé KHONG tré vé nha ho.

* Quy vi d4 khéng nhan dugc moét Héa Don Dich Vu cho thang hién tai quy vi dd 1am, vané 1a
ngay lam viéc sau cung trong thang dé.

+ Tén hay dia chi quy vi thay dbi.

CAC TRO NGAI THONG THUONG VA GIAI PHAP DE LAY
CHECK QUY VI

Néu Ho4 Pon Dich Vu SSPS cuia t6i bi sai thi sao?

Néu nhan mét Héa Pon Dich Vu khéng ghi tat ca céc dich vu quy vi d3 dugc phé chudn 1am, hay
néu dich vu biu hién & ty gia thdp hon hay trong mét chu ky ngin hon 13 quy vi da dwoc chip
thuan 1am, goi cho Can Sy Thu Ly Hb So hay Can Sw X4 Héi chii quy vi. Dich vu phai xuét hién
trén Héa bon Dich Vu trudc khi quy vi c6 thé dugc tra luong 1am cho ho.

Néu t6i khéng nhian dwgc Héa Pon Dich Vu cta tdi thi sao?

Héa Pon Dich Vu quy vi bi coi 13 tr& néu quy vi khéng nhén dugc trudce ngay 1am viéc cudi ciing
trong thang. Néu Héa Pon Dich Vu bi tré, lién lac C4n Sy Thu Ly HO So hay Can Sy Xa Hoi clia

chu quy vi.
Néu t6i mAt Héa Pon Dich Vu cta tbi thi sao?

Pé yéu cu xin ban sao Héa Pon Dich Vu SSPS, lién lac C4n Su Thu Ly H) So hay Can Su X3 Hbi
cht quy vi.

Néu check ctia t6i bi tré thi sao?

Néu quy vi g&i Héa Pon Dich Vu quy vi di, vui 1ong cho phép s tri hodn ctia buu dién, va thoi

gian tién hanh khi tinh xem check quy vi c6 bi tré khong. Nhé 13, tién lwong céc dich vu trong
thang hién tai khong bao gi¢ dwgc gdi di trude ngay hanh chanh thir hai ctia thing sau.

PHAN HUGONG DAN TIEN DAN ~J C'0! THIEU VIEC LAM
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Tbi c6 thé tw goi cho SSPS khong?
Khéng. Goi Can Su Thu Ly HO So hay Can Sy X4 Hoi ctia chu quy vi.
Néu check cuia t6i bi mat thi sao?

Néu check quy vi bi mAt, Can Su Thu Ly Hb So hay Can Sy X4 Hoi ctia cht quy vi sé dua
quy vi ky mt t& tuyén thé Bao Dam bi MAt, An Cip, hay Hu Hai (DSHS 09-13x), va thi thuc
cong chirng. Quy vi s& khong cé mot ban phu cia tim check cho dén it nhét 30 ngay sau
khi cAp check dAu tién,

£ Al s
Néu check cuia tdi bi sai thi sao?

Goi Can Sy Thu Ly Hb So hay Cén Sy Xa Hoi cua chti quy vi. N éuho khoéng chinh dén vén
dé, quy vi c6 thé lién lac cong doan ctia quy vi dé xin gitip d3 giai quyét van d@. Lién lac
Member Resource Center & s6 1-866-371-3200. Quy vi s& cin c6 S6 Nhén Vién Chidm Séc IP

clia quy vi (& trén Héa Don Dich Vu) clia quy vi.

Néu tdi goi/g6i Héa Pon Dich Vu ciia tdi di, va khdm pha4 13 t6i d3 1am nhiéu hon dich
vu/sb gi toi d3 ghi thi sao?

Lién lac Cdn Sy Thu Ly Hb So hay Cén Suw Xa Hdi ctia cht quy vi.
Néu dia chi ggi thw cta tbi ddi thi sao?

Dé trénh tri hoan luong quy vi, goi ngay cho Cén Sw Thu Ly HO So hay Can Su Xa Hoi clia
chi quy vi. Cho cac thong tin thay ddi vé dé hé théng SSPS ¢6 thé dugc cAp nhat. Nhé 13,
Buu Pién s& chuyén cic héa don t6i mét dia chi méi, nhung khéng chuyén check lwong.

Néu tén hop 1¢ cia toi dbi thi sao?

Néu tén hop phép ctia quy vi thay ddi sau khi quy vi ky hop ddng véi DSHS (vi du hén
nhén hay ly di), lién lac:

+ Cén Sy Thu Ly Hd So ctia chit quy vi dé dbi tén trong hd so DSHS.

« Ngén hang hay c6ng doan tin dung quy vi néu quy vi c6 ky thac truc tiép dé bao dam
khoéng bi tri hodn trong viéc tra tién chuyén ngan dién tir cia quy vi.

« Phong Hanh Chanh An Sinh X3 Hdi (SSA) dé cip nhat thé an sinh x3 hdi (1-800-772-
1213). DSHS chi ¢6 thé cap nhat thay dbi tén néu né phit hgp véi cac hd so SSA.

« Member Resource Center tai 1-866-371-3200 dé& hd so quy vi dwoc ddi vdi cdng doan va

Training Partnership.

Tbi c6 s& dwgc tra lwong khi chu t6i di nghi he, vao nha diéu duéng, vio trung tim
phuc hdi cw trii (RHC) hay bénh vién khong?

Khéng. Tuy nhién, néu da tich lity s6 gi® nghi hé/PTO, quy vi c6 thé doi sb gid nay trén t
Héa Bon Dich Vu quy vi. Xem trang 19 d& biét thém céc thong tin doi gid nghi he/PTO.

Tién lwong cho
cac dich vu trong
thang hién tai
khong duoc goi di
trudc ngay thir hai
cua thang sau.

DE tranh tri hodn
tién lvong, goi
ngay cho Can Su
Thu Ly Ho6 So cla
chu quy vi luc dia
chi ga&i thu quy vi
thay doi.



Cac thong tin vé
IRS:
1-800-829-1040
Cac Mau Don IRS:
1-800-829-3676
Mang IRS:
http://www.irs.gov

” - I\’ L4 I\‘ u N Y
Thong Tin Tong Quat Ve Viec Lam
HAu hét cdc Nhan Vién Cham Séc (IPs) clia HCS/AAA déu nhin tidn luwong tir ca DSHS (nhan
danh chit ho) va truc tiép tir chi ho (“tham gia ctia than cha”).

GIU THUE THU NHAP LIEN BANG

Quy vi s& cAn quyét dinh xem c6 mudn thué thu nhép lién bang dwoc lwu gitt tir tién lwong quy
vi hay khéng. Quyét dinh nay 12 tily quy vi. Nhé 13, quyét dinh caa quy vi khéng anh huéng téi
viéc quy vi c6 thiéu thué thu nhap lién bang hay khéng.

Néu quy vi mudn thué thu nhap lién bang dudgc lvu gitt tir lwong ctia quy vi, quy vi phai dién
va g&i mot don khai thué W-4 ctia & Thué Vu (IRS) (xem t& miu & dudi). MAu W-4 phai la tir
nam hién tai. Quy vi c6 thé 14y don IRS W-4 biing c4ch:

« Tai xubng tai http://www.irs.gov/pub/irs-pdf/fw4.pdf
+ Goi IRS tai 1-800-829-3676 va xin g&i don téi quy vi.
¢ Goi Member Resource Center tai 1-866-371-3200.

pién W-4

0 1,2,3, va 513 cac chd bit budc. 0 4,6, va 7 thi tuy y. pé tréng 0 8,9, va 10. Nh& ky va ghi ngay
& cudi toy don.

Géi don W-4 ctia IRS da dién tdi :
DSHS
Provider File Unit - Section Two
PO Box 45346
Olympia, WA 98504-5346

—————————————————————————————————— Separate here and give Form W-4 to your employer. Keep the top part for your records. ----------------cccocomemeo

; w_4 Employee's Withholding Allowance Certlflcate OMB No. 1545-0074

Department of the Treastry » Whether you are entitled to claim a certain number of or ion from wi is 2 @ 1 2
Internal Revenue Service subject to review by the IRS. Your employer may be required to send a copy of this form to the IRS.

1 Your first name and middle initial Last name 2 Your social security number

Home address (number and street or rural route) 3| singe [Maried []Married, but withhold at higher Single rate.
Note marric but legally separated, or spouse is a nonresident alien, check the “Single” box.

City or town, state, and ZIP codq * Ify °rl= name differs from that shown on your social security card,

| | N ‘ check here. You must call 1-800-772-1213 for a replacement card. » D
5  Total number of 'owar. syou: :claiming from Ilne H above or from the applicable worksheet on page 2) 5
Additional amour if any, , ant withheld from each paycheck . . . . P 6 |$
7  Iclaim exemptior. iom withholding for 2012, and | certify that | meet both of the foIIowmg condmons for exemption.

* Last year | had a right to a refund of all federal income tax withheld because | had no tax liability, and

* This year | expect a refund of all federal income tax withheld because | expect to have no tax liability.

If you meet both conditions, write “Exempt” here . . . . N ‘ 7 ‘
Under penalties of perjury, | declare that | have examined this certificate and to the best of my knowledge and belief, it is true, correct, and complete.

o

Employee’s signature

(This form is not valid unless you sign it.) » Date »
8 Employer’s name and address (Employer: Complete lines 8 and 10 only if sending to the IRS.) 9 Office code (optional) | 10 Employer identification number (EIN)
For Privacy Act and Paperwork Reduction Act Notice, see page 2. Cat. No. 10220Q Form W-4 (2012)

Néu quy vi dién va g&i di mau W-4 chinh x4c va hoan chinh, quy vi cé thé hop 1& dwoc khiu
trir thué thu nhép lién bang tir lwong quy vi theo luat 1& IRS. M&u W-4 nay duy tri ¢6 hiéu luc
trir phi quy vi g&i mét mau méi hay g&i mét miu W-4D (MAu Xin Chdm Dt W-4). Néu quy vi

chon dién mau W-4, gitt lai ban sao ctia né cho ho so quy vi.

Néu quy vi khéng mudn luu giir thué thu nhap lién bang, dimg lam gi hét,

PHAN HUGNG DAN TIEN DAN \omo\ THIEU VIEC LAM
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Thué thu nhép lién bang khéng dwoc luu gitt tir tién luong quy vi trir phi quy vi ndp mét don
IRS W-4 c6 gié tri. D& biét thong tin viéc tra thué thu nhap lién bang ctia quy vi néu quy vi chon

khéng ndp miu W-4, lién lac IRS hay néi chuyén véi nhan vién tu van vé thué hay ké toan.

Néu luru gitr thué thu nhép lién bang qué thip trong qué khtt, IRS ¢6 thé bdo cho quy vi va
DSHS bing thur (goi 1a mét “Thw Khéa”) ring mét s6 thué thu nhép lién bang cu thé phai bi
luru gitr. Néu diing trudng hop nay, viéc lu gitr thué thu nhép lién bang tir lvong quy vi tir
DSHS khéng con tu nguyén nita. DSHS phai tudn thii cho dén khi ¢6 thém théng béo tir IRS.
Néu quy vi nhin mét Thu Khéa cta IRS, né sé& c6 mot s6 mién phi cho quy vi dé goi néu mudn
tranh cii vé né.

Nhan vién DSHS khéng chuyén mén vé thué va khéng thé cb van cho quy vi.

Xin vui 1ong dirng héi nhan vién DSHS (cén su thu ly hd s, nhan SSPS, v.v.) d gitip d& trong
quyét dinh vé thué. Néu quy vi can gitip véi viéc ndy, lién lac c6 van thué vu, ké toan, hay IRS.

SEIU Healthcare 775 NW va mét s6 cc tb chiic cong dong hién c6 thé gitip vé thué mién phi.

Nhan vién SSPS c6 thé gii thich hudng din gitr thué lién bang IRS va tinh trang khai thué
W-4 hién nay ctia quy vi. Quy vi c6 thé goi SSPS Provider File Unit & 360-664-5883 cho
thoéng tin nay.

BANG LUONG W-2

W-2 13 mét bang luong, 13 chiimg tir bdo céo phan c6 thé phai bi d4nh thué ca tién lvong quy
vi t6i chinh phi lién bang va tiéu bang. Néu thu nhap quy vi dugc tra qua DSHS trong mot
ndm, quy vi sé nhan mdt bang khai thué W-2 tir DSHS.

T& khai thué W-2 s& dugc gi téi quy vi khong tré hon 31 Thang Mét nim sau. Vi du, néu quy
vi dugc tra thu nhip qua DSHS ndm 2013, quy vi sé nhan mot bang khai thué W-2 cho c4c thu
nhap d6 trudce ngly 31 Thang Mét, 2014. Néu quy vi cé nhidu ngudi chi (cAc than chii DSHS),
quy vi s& nhan dwgc mot W-2 cho mdi ngudi chit, bao gdm luén miu cho lvong nghi hé cua

quy vi.

Bang khai lvong W-2 chi bao gdm tién luwong quy vi da nhén truc tiép tir DSHS nhan danh
cht quy vi trong ndm d6. Lwong quy vi nhén tir cht quy vi (“tham gia ctia than ch”) sé
khong tinh trén to khai lwong W-2 quy vi nhén tir DSHS.

Néu quy vi chon khiu trir thué thu nhap lién bang tir luong quy vi (quy vi da dién va g&i miu
W-4 cho nim thué hién tai), s8 khiu trir cho thué lién bang sé cé trén mau W-2 ctia quy vi.
Néu quy vi c6 thic mic gi vé miu W-2 quy vi nhan tir DSHS, quy vi c6 thé:

+ e-mail cho ban thué vu cta DSHS tai taxinfo@dshs.wa.gov

+ Goi cho ban thué vu ctia DSHS tai 360-664-5830

Nhan vién ban thué vu ctia DSHS chi ¢6 thé tra 13i cc thic mic vé W-2s dugc géi téi quy vi
b&i DSHS. Nhan vién DSHS khéng réanh tw van thué.




Mu6n thém gio?
Xem bia gay bén
trong dé biét tin
tirc vé Kho Luu
Trit Tién Dan Gidi
Thiéu.

THUE SOCIAL SECURITY VA MEDICARE

Cho di1 DSHS khéng phai 1a chti quy vi, trong hiu hét moi tinh hudng, DSHS 13 Déi Téc Tra
Tién Thtt Ba (Third Party Payor) chiu trdch nhiém luu gitr va chi tra thué Social Security va
Medicare (FICA) tir lwong tra cho quy vi bdi DSHS nhan danh chii quy vi. C6 vai ngoai 1& cho

vAn dé nay.
Vi céc luat 18 ctia IRS, nén DSHS khéng thé lwu gitr FICA/FUTA néu quy vi 1a:

+ Mot phu huynh chim séc cho con trudng thanh cua quy vi.

« Mot ngudi con trudng thanh 18, 19, 20 tudi chim séc cho phu huynh quy vi.

« Phéi ngiu ctia ngudi nhan dich vu Chore.

Néu quy vi khong roi vio mot hang muc & trén, va c6 thic méc hay wu tu gi, quy vi ¢6 thé

lién lac s& thué IRS tai www.irs.gov hay ghé vao vin phong dia phuong quy vi.

DSHS (v6i cic ngoai 18 nhat dinh) ciing 12 B8i Tac Tra Tién Thi Ba chiu tréch nhiém tra tién
Thué Thit Nghiép cta Lién Bang va Tiéu Bang (FUTA/SUTA).

Chi quy vi ciing c6 thé chiu trach nhiém luu gitr thué Social Security va Medicare tir s8 tién

chii quy vi tré truc tiép quy vi.

LAY BANG CHUNG THU NHAP

Néu mét ngudi hay céng ty mudn xdc minh thu nhap quy vi, héi xem Warrant System
Remittance Advice ctia quy vi ¢ di cho ho khéng, N6 twong dwong nhu mét clii lwong. Néu
cin gl ngodi Warrant System Remittance Advice ctia quy vi ra, yéu ciu xin biing chirng thu
nhép phai dwgc 1am truc tiép tir quy vi bing vin ban. Quy vi khéng thé 14y bing chirng
thu nhép tir Can Sy Thu Ly Hb So hay Can Sy Xa Héi cua chu quy vi.

G yéu cau béing vin ban ciia quy vi tdi:
SSPS

P.O. Box 45812
Olympia, WA 98504-5812

TIEN THAT NGHIEP

Néu cbng viéc clia quy vi nhu mét Nhan Vién Chiam Séc két thic, hay viéc lam quy vi bi
ngt quang trong mdt thdi gian, quy vi c6 thé ndp don t6i S& That Nghiép (ESD) dé xin tidn
thét nghiép (ciing con goi 12 bao hiém thit nghiép). Quy vi phai hdi dti moi luét 1& ctia ESD.
Duing tén va dia chi cta cha quy vi khi dién don ESD. DSHS, the Area Agency on Aging, va

nhén vién cta ho khong phai la chu quy vi.

PHAN HUONG DAN TIEN DAN jusd GIO1 THIEU VIEC LAM
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CAC CHON LUA BAO HIEM Y TE
Quy vi ¢6 hai lwa chon bao hiém y té: Benefits Trust hay cac lira chon bao hiém y té hién c6
dudi Affordable Care Act qua Washington Health Benefit Exchange. Quy vi chi c6 thé ghi

danh cho mét trong céc bao hiém y té nay - khéng dwoc cho ca hai.

SEIU Healthcare NW Benefits Trust (Trust)

The Trust céng hién bao hiém chi danh cho nhan vién céc phic 1gi vé y té, nha khoa, toa
thudc, va nhan khoa cho Nhan Vién Chiam Séc C4 Nhan hop 18 (IPs) vé6i $25.00 mdi thang. Bao
hiém cho Nhén Vién Chim Séc C4 Nhan hop 18 (IPs) ciing c6 thé ¢ dugc qua the Trust nhu bao

hiém chinh.

Céc yéu ciu ghi danh v tiéu chudn hop 18 cho cdc phiic lgi bao hiém y té dugc x4c dinh bdi the
Trust. C4c yéu cau tdi thiéu hién nay dwoc 4n dinh bdi the Trust 13 quy vi 1am viéc it nhét ba
théng lién tuc & mic téi thidu 86 tiéng mdi thang, va khong dang nhan céc phic lgi chim séc
y t& qua bao hiém gia dinh khéc hay bao hiém & chd 1am khc. 86 giy nay dwoc tinh bing cdch
xem tdng s6 gid quy vi da lam va doi tién luong - bat ké néu tién lwong 13 tir DSHS hay qua su
tham gia than cha.

C6 hai cach dé 14y thém c4c théng tin vé cic yéu ciu hop 18 va cac phiic loi hay yéu cAu mot

don xin ghi danh:

1. Goi Member Resource Center tai 1-(866) 371-3200
2. Nop don trén mang tai www.myseiubenefits.org (ding nhép vio phan tiéu st so luge quy vi
va nhén 1én Manage Health Benefits). Don trén mang dugc xtc tién chi cho ngudi ndp don

14n du. Pon xdc tién vao ngay 20th mdi thang. Mt t6i hai thang dé tién hanh don.
Sau khi ghi danh, bao hiém bt d4u vio ngay dAu tién trong thang sau moi giai doan chd doi,
mién 13 quy vi g&i don ding lic va duy tri s6 gid téi thiéu 86 gid/thing
Phin déng bao hiém $25.00/thang s& dwoc trir tir lwong thudng 18 cta quy vi sau khi quy vi ghi

danh va hoi da yéu ciu hop 1&.

Lién lac s6 mién phi ctia the Trust tai 1-866-771-7359 (c6 thong dich vién), néu cé thic mic vé

Cobra (bao hiém tiép tuc).

Washington Health Benefit Exchange
Bao hiém y té qua Washington Health Benefit Exchange b4t dAu vao ngay 1 Thang Mét, 2014.

Tuy thu nhap quy vi, c6 mét s lwa chon.

Dé biét thém c4c thong tin vé cdc lira chon clia Washington Health Benefit Exchange, hay dé

ndp don xin bao hiém:

* Vao the Health Plan Finder: mang https://www.wahealthplanfinder.org
+ Goi dudng day hd trg: 1-855-WAFINDER. Khéch hang TTY c6 thé goi 1-855-627-9604

+ Email cho trung tAm théng tin khach hang; customersupport@wahbexchange.org

Goi Member
Resource Center tai:
1-866-371-3200
hay vao:
www.myseiubenefits.org
dé biét thém chi ti€t va

thdng tin mai nhat vé cac
phtc loi dugc cong hién.

Chi ghi danh cho
mot trong cac
chuong trinh bao
hiém nay - khong
duoc ca hai.



Quy vi c6 thé tich
ldy 1 gio PTO cho
moi 35 gio quy vi

lam viéc.

Quy vi ¢ thé tich iy
t6i da 85 gio PTO.

TIEN BOI THUONG NHAN VIEN
Nhan Vién Chiam Séc (IPs) duoc béo hidm béi tién bdi thudng nhan vién qua B§ Lao Pong
& K§ Nghé Tiéu Bang Washington. Nghia 13 quy vi c6 thé dién don doi phic lgi cho bét cir

bénh trang hay chin thuong nio lién quan téi viéc lam.

Néu quy vi bi thwong trong liic chim séc cho chit quy vi va cin chim séc y té ngay, di téi
bénh vién gin nhat hay gip bac si thudng trirc cia quy vi. Cho bac s biét chin thuong hay
bénh tinh cta quy vi 6 lién quan tdi viéc lam va nhé yéu ciu xin va dién don “Béo Cdo
Chén Thuong hay Bénh Nghé Nghiép”. Viét chii quy vi trén don nhw 13 HCQA Negotiated
Contract, 601 Union St., Suite 3500, Seattle, WA 98101.

M6t cong ty goi 1a Sedgwick CMS quén 1y tién doi bdi thudng cho tit ca nhan vién, cho
Nhan Vién Cham Séc C4 Nhan (IPs). Lién lac ho & s6 mién phi 1-866-897-0386 néu quy vi bi
thuwong & chd lam.

SO GIO NGHi HE/NGHi CO LUONG (PTO)
Quy vi ¢6 thé 1anh tién nghi cé luong dé diing bing moi cich quy vi chon (nghi he, hen bac
si, nghi bénh, v.v.) sau khi quy vi ¢6 sb gi® nghi cé luong (PTO).

Quy vi s& c6 mdt giy PTO cho mdi 35 gidy dich vu dugc chip thuin cho quy vi lam. Quy vi ¢6
thé tich Iy t6i da 85 gioy PTO.

St dung s6 gio PTO cua quy vi
Quy vi c6 thé chon diing s6 gi POT dé nghi lam hay l4y tién ma khéng cAn nghi. Néu quy vi
mudn nghi st dung s gi& PTO, quy vi phai:

« Théng bdo va c6 phép tir chi it nhét hai tuin trude khi quy vi nghi.

« Cho Can Sy Thu Ly Ho So/Cén Sy Xa Hoi ctia chii quy vi biét d& ho 6 thé gitip bao dam 1a
ké hoach chiam séc dudgc tiép tuc khi quy vi ving mit.

Xem trang 19 dé biét thém céc théng tin vé cach béo céo s6 gid PTO. Vio ltic niy, béo bit cir

sb gi& PTO ndo gidng nhu gid nghi he.

Lic nao thi s6 gio PTO ¢6 thé bi mat

Néu quy vi dat t&i mic téi da 85 gid PTO, quy vi khéng cé duge/tich lity thém bit cit gi PTO

nao nira dén khi s8 gi¢r rét xubng lai dudi 85 gidy. BAt cit sb gid ndo da tich Iy bi mat hét.

PHAN HUGNG DAN TIEN DAN (,)Gldl THIEU VIEC LAM
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pé giam s gidr dang c6, ddi hay ldy tién sb gid trén Héa Pon Dich Vu ciia quy vi. Xem muc
“Poi 6 Giy Nghi Hé/Nghi C6 Luong” trén trang 19 dé biét thém céc théng tin doi sb gid PTO.

s6 gi® PTO khong st dung ciing c6 thé bi mat néu qua mot nim hay hon va quy vi khéng lam
cho mét than cha DSHS. S8 iy PTO khéng sir dung khong bi mat néu nghi 1am kéo dai dwéi
mot ndm. Quy vi phai lam cho mét than cha DSHS va cung cAp cac dich vu trong subt mot

thang méi doi dugc s6 gisy PTO.

C4c IPs hiy nén cin nhéc vin d nay néu dwoc thué bdi mét ngudi trong nha va chura bao
gi®r ¢6 ¥ dinh 1am cho ai khéc . Néu ngudi trong nha quy vi don t6i mot méi trudng chim séc
diéu dudng hay qua doi, nhé phai doi tién bat cit sb gid PTO tich lity ndo trén Héa Pon Dich

RPN 2 s
Vu cudi cung cua quy Vvi.

Néu quy vi 1am cho mot ngudi cha dang nhép vién, don téi co s& chim séc diéu dudng, hay
qua ddi, hdy can nhic doi sb gid PTO tich lity trén Héa Pon Dich Vu cudi ciing ctia quy vi néu

c6 thé s& khong 1am cho mét than chi DSHS khac trong nim sau.

TANG LUONG

Céc Nhan Vién Cham Séc C4 Nhan (IPs) dugc ting lwong cho mbi 2000 gid lwong lam cho
mot thin chi DSHS. Viéce ting lwong dwoc tu dong héa mdi lan tong sb gid lwong dat t6i mot
mirc méi. Viéc chiét tinh 2000 gi&r dwogc khdi sy vao ngdy 1 Thang Bay, 2005,

Xem biéu d lwvong & duéi dé biét cac thong tin vé lvong bdng hién nay va viéc ting luong
trong twong lai. Lién lac Member Resource Center tai 1-866-371-3200 néu quy vi cin biét

thém théng tin.

Chu quy vi ¢6 can
giup tim thong tin
cho PTO cua quy vi
khéng? Khuyén khich
chd quy vi sir dung
muc Ghi Danh Tién
Dan Gi&i Thiéu (xem
bia gay bén trong)

Xem trang 19
dé biét thém cac
thong tin vé cach

doi s6 gio nghi
he/PTO.




Bang Luwong 1: Hiéu lwc ngay 1 Thang Bay, 2013 - 30 Thang Sau,
. . 2014
i‘o P?ilg Nr?:l? Certified Home Care Certified Home Care
L? =P Home Care Aide Aide (Tro Giup Cham | Aide VOI Completed
vy (Tro Giup Cham Séc Tai Gia C6 Bang) Advanced Train-
Soc Tai Gia) HAY Certified Nurse As- [ ing (Hoan Tat Khéa
(Khéng C6 Bang) | sistant License (C6 M6n Huan Luyén Cao
Bai Tro Ta C6 Bang) Cap)
0-2000 $10.53 $10.78 $11.03
2001-4000 $10.68 $10.93 $11.18
4001-6000 $10.85 $11.10 $11.35
6001-8000 $10.98 $11.23 $11.48
8001-10000 $11.14 $11.39 $11.64
10001-12000 $11.30 $11.55 $11.80
12001-14000 $11.46 $11.71 $11.96
14001 + gio $13.84 $14.09 $14.34
=
5
Bang Lwong 2: Hiéu lyc ngay 1 Thang Bay, 2014 - 30 Thang Sau, 9
. . 2015 E
i‘o P?ilg Nr?:l? Certified Home Care Certified Home Care 2
L? =P Home Care Aide Aide (Trg Giap Cham Aide VOI Completed T
vy (Tro Giup Cham Séc Tai Gia C6 Bang) Advanced Training -
Soc Tai Gia) HAY Certified Nurse As- | (Hoan Tat Khoa ]-qu"m S
(Khéng Co6 Bang) | sistant License (C6 Mén Luyén Cao Cap) ©
Bai Tro Ta C6 Bang) 35
0-2000 $11.06 $11.31 $11.56 z
2001-4000 $11.21 $11.46 $11.71 2
4001-6000 $11.39 $11.64 $11.89 =
6001-8000 $11.53 $11.78 $12.03 =
8001-10000 $11.70 $11.95 $12.20 -
10001-12000 $11.86 $12.12 $12.36 §
12001-14000 $12.03 $12.28 $12.53 2
14001 + gio $14.53 $14.78 $15.03 <

Lutu Y: Luong sé dwoc didu chinh lén téi mot d6 la ($1.00) mot gio' cho Nhdn Vién Cham Séc Cd Nhan thyc hién cdc
nhiém vu nhu tw vén, gido vién, hay hudn luyén vién dugc Training Partnership chi dinh. Thoi gian lam viéc nhi

mét c6 vén sé khéng tinh cho s8 giy cham séc tich lay

KHAU TRU TU LUONG QUY VI

T4t ca Nhén Vién Chidm Séc C4 Nhan (IPs) bit budc phai tra phi hoi vién cdng doan hay phi chia
sé khong 13 hoi vién. Phi nay bi trir hang thang tir lwong quy vi. Thué Social Security va Medicare
(FICA) ciing c6 thé b trir.

Quy vi ¢6 thé yéu cAu céc khiu trir tw nguyén sau day:

¢ SEIU 775 Health Benefits Trust hodc phi Bao Hidm Y Té Cin Ban (Basic Health Insurance) (néu
quy vi da ghi danh).

« KhAu trir tu nguyén.

+ Thué luu giit Lién Bang.

« Thué lwu giir Lién Bang bd sung,
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NEU QUY VI BO LAM
Quy vi phai cho {t nhit hai tuin théng bdo bing vin ban trude khi quy vi nghi lam cho cha
quy vi. Quy vi phai lam cho lich trinh chi dinh cho dén cudi chu ky théng bdo d6. Bé chu quy

vi mét minh khéng trg gitip cAn thiét c6 thé bi coi 12 bé roi va pham phap.
Quy vi phai thong bdo nghi lam téi:

« Cht quy vi va/hay dai dién hop phép ctia ho. Viéc niy phai bing vin ban.
« Cén Sy Thu Ly HO So hay C4n Sy Xa Hoi ctia chi quy vi.

« Bt ctt ngudi ndo hay t& chitc nio khac ma chi quy vi yéu cau hay duoc yéu ciu théng béo.

TIEN DAN GIO1 THIEU VA XAC MINH VIEC LAM

Tién dn gi6i thiéu viéc 1am cho quy vi 13 thy chii quy vi. T6t nhét 13 c6 mot gidy tién din
gii thidu viéc lam tir ch quy vi. Théng thudng, cdn dugc tién din gidi thiéu viéc 1am vi
tinh trang sirc khoe ctia chi quy vi thay ddi, ho don t&i mot co s& didu dudng, hay qua doi,

va céc dich vu cta quy vi khong con can nira.

Hay ly mot gidy tién din gidi thiéu viéc 1am tir cha quy vi trong ltc c6 thé dugc. Cho chi quy
vi biét hién quy vi khong dang nghi t&i chuyén nghi viéc nhung nghi trwéc cho tuong lai.

Ngudi cAn x4c minh viéc 1am quy vi nén dwoc hwéng din téi chi quy vi. Can Sy Thu Ly HO
S0, Can Sy Xa Hoi hay bat ci dai dién ndo tir Bang Washington khéng thé 1am diéu nay cho
quy vi dwgc. Xem trang 23 néu quy vi cAn cé bing chiing thu nhap.

Quy vi phai bao
it nhat hai tuan

bang van ban
trudc khi nghi.

Quy vi khong thé

bo roi hay bo
chu quy vi di khi
ho khdng cé kha
nang co dugc moi
can thiét can ban
trong cudc song
cua ho.



Bat Budc Bao Cao S Nguoc Dai

Theo luét, quy vi bit budc phai bdo cdo ngay néu quy vi cé Iy do tin hay nghi ngd riing mét
ngudi 16n hay dira tré yéu thé dang bi ham hai.

Goi Adult Protective Services (APS) - (Dich Vu Bao V& Ngudi Trudng Thanh) néu quy vi cé
1y do tin hay nghi ngd ring mét ngudi 16n hay dira tré yéu thé séng trong nha riéng ctia
ho dang bi ham hai.

Goi Complaint Resolution Unit (CRU) - (Pon Vi Giai Quyét Khiéu Nai) néu quy vi ¢6 ly do tin
hay nghi ngd ring mot ngudi 16n hay dtra tré yéu thé sbng trong mot nha gia dinh ngwdi
trwdng thanh, co s& diéu dwdng ngwdi tan tat, hay nha diéu dudng dang bi ham hai.

Goi 1-866-EndHarm néu quy vi ¢6 1y do tin hay nghi ngd ring mot dira tré dang bi ham hai.

S6 Adult Protective Services (APS)
(Dich Vu Bao Vé Ngu@ai Trwong Thanh)

Vung 1

1-800-459-0421 (TTY) 509-568-3086

Spokane, Grant, Okanogan, Adams, Chelan, Douglas, Lincoln, Ferry,

Stevens, Whitman, Pend Oreille, Yakima, Kittitas, Benton, Franklin, Walla Walla,
Columbia, Garfield, Asotin, Klickitat

Vung 2
1-866-221-4909 (TTY) 1-800-977-5456
Snohomish, Skagit, Island, San Juan, Whatcom, King

PHAN HUGONG DAN TIEN DAN ~J C!01 THIEU VIEC LAM

Vung 3

1-877-734-6277 (TTY) 1-800-672-7091

Bremerton, Pierce, Thurston, Mason, Lewis, Clallam, Jefferson, Grays Harbor, Pacific,
Wahkiakum, Cowlitz, Skamania, Clark

S6 Complaint Resolution Unit (CRU) -
(Don Vi Giai Quyét Khiéu Nai)

Toan Quac
1-800-562-6078 (TTY) 1-800-737-7931



“Céc diéu t6t dep nhit trong
thé gii nay khong thé thay hay
tham chi cham dugc. Phai cam
nhan chiing bing con tim.”

- Helen Keller



Teme
REFERRAL REGISTRY
" of Wﬁm n State

B ph4n Tién DAn Gidi Thiéu Chim Séc Tai Gia Tiéu Bang Washington ¢6 thé gitip quy
vi tim thém gi® cho nhén vién cham séc tai gia.

B phan Tién DAn Gi6i Thiéu 12 mot hé théng dwa vao mang dé tim c4c IP da tiéu chuin
pht hgp vé6i khach hang nhan cédc dich vu chim séc tai gia dai han.

Ghi danh v6 B phan Ghi Danh Tién DAn Gii Thiéu 12 diéu d& dang. Goi hay dén vin
phong Ghi Danh tai dia phuong dé bt diu xiic tién. C6 thé tim phong Ghi Danh Tién Din
Gidi Thiéu & dia phuong quy vi, goi 1-800-970-5456 hay viao www.hcrr.wa.gov va nhin
vio muc “Registry Offices” dé xem coi bd phan Ghi Danh Tién D4n Gidi Thiéu hién c6
trong khu vue quy vi khong.

Quy vi c6 ngudi ban ndo mudn thanh mét Nhan Vién Cham Séc C4 Nhan khéng? Nhan
vién & Trung TAm Ghi Danh Tién DAn Gii Thiéu ciing c6 thé gitip ngudi hdi dui cac chudn
muc cAn thiét khdi si 1am nhan vién cham séc tai gia.

NGUON H6 TRO KHACH HANG

Ghi Danh Tién D4n Gi6i Thiéu 13 mot cong cu tuyét vai cho khéch hang dé tim truée nhan
vién chim séc tai gia da tidu chudn. Khach hang cé thé lién lac Trung TAm Ghi Danh Tién
DAn Gidi Thiéu va nhan danh séch tién d4n nhén vién cham séc du chuin phit hop nhit
véi cac nhu clu ho. Sau d6 ho ¢6 thé phong vin va chon mét Nhan Vién Cham Séc C4
Nhan theo y ho.

Khéch hang ciing ¢6 thé xem cudn video mdi san xuAt, dé nghi goi y va 15i khuyén vé
cach tuyén dung mét nhan vién chim séc c4 nhén trén dai HCQA YouTube. Mot két ndi
(link) hién cé tai www.hcrr.wa.gov.

NGUON HO TRO NHAN VIEN CHAM SOC

Quyén tur do khéng bi ky thi ching tc, tin ngudng, mau da, nguyén qudn, giéi tinh, cuu
chién binh giai ngd, hay tinh trang quan nhan, xu huéng gi6i tinh hay khiém khuyét

bat cit gidc quan ndo, vé tinh thin, hay tat nguyén vé thé xéc, hay viéc st dung ché dan
duong dugc huén luyén hodc thd dich vu béi mét ngudi tan tit dugce cdng nhin va tuyén
b6 nhur mét quyén cong dan.

Théng tin va hd trg cho Nhan Vién Chim S6c C4 Nhan ciing ¢ thé ¢ trén mang qua
mang Ghi Danh Tién DAn Gi6i Thiéu Cham Séc Tai Gia. Nhan chudt 1én Provider Resources
& biét c4c thong tin cAp nhat vé bénh tit va hoan canh, cic goi ¥ cho viéc chim séc, tin
tirc va cha d@ hién nay cho nhan vién.

Bat ctr thdng tin ndo c6 trong muc Huéng Dan Tién DAn Gigi Thiéu ciing khong
cau thanh hay dua dé€n mét hop ddng lam viéc hay hinh thanh cin ban dé duoc
tiép tuc lam viéc nhu mot IP. Néu c6 mot xung dot gilra théng tin ¢6 trong muc
Huéng Dan Tién Dan Gii Thiéu va hop ddng quy vi, thi nhitng diéu viét trong
hop dong quy vi chiém wu thé.

DSHS khong phan biét viéc phuc vu hay hop ddng véi moi nguoi vi ly do ching
tdc, mau da, nguyén quan, gidi tinh, nhan dang giai tinh, thé hién gidi tinh, Xu
hudng gigi tinh, tudi tac, ton gido, tin ngudng, tinh trang gia canh, tat nguyen
hay tinh trang Cuu Chién Binh Ky Nguyen Vlet Nam, hodc khiém khuyét bat cir
giac quan nao, vé tinh than, hay tat nguyén vé thé xac.



pat Tac Pham

Quy vi cé thé it tap sdch nhd niy va cic tdc pham khéc ctia DSHS qua Department of
Printing’s (DOP) Fulfillment Center (truGc diy goi 1a Tiém Bach Héa). Vao mang DOP tai:

myfulfillment.wa.gov

Céc yéu ciu vé tac phdm ciing c6 thé dwoc dit:
* Qua e-mail tai fulfillment@prt.wa.gov

+ Qua dién thoai tai (360) 570-5555

* Qua fax tai (360) 664-2048

Nhé bao gém tén tac phém, s6 tac phém (DSHS 22-xxx), tén va dia chi g&i thu ctia ngudi lién lac cho cdc
dat hang ddt qua e-mail, dién thoai, hay fax.

Cac Ngudn Ho Tro Trén Internet
P& tim hiéu thém vé c4c chu dé chim séc va chiam séc dai han, vao:

www.adsa.dshs.wa.gov

Ngudn Ho Tro SEIU 775 NW

x X - 2 X .
Dé tim hiéu thém céc phic lgi cong doan va yéu cau huan luyén quy vi:

Phiic lgi céng doan tai www.seiu775.org

- HuAn luyén theo yéu cAu va phiic loi y té tai www.myseiubenefits.org

- Email thic mic quy vi t&i Member Resource Center tai: mrc@seiu775.0rg

- Goi Member Resource Center & sb 1-866-371-3200 dé biét théng tin cic phiic lgi vé cdng doan,

bao hiém y té, hay c4c yéu ciu hudn luyén va chirng chi.

D& néi chuyén v6i ngudi nio bing mét ngdn ngir khac, diing mét trong nhirng sé may nhénh sau

day khi quy vi goi cho Member Resource Center.

Ngon Ngir May Ngon Ngir May
Nhanh Nhanh
Tiéng Nga 411 Tiéng Somali 431
Tiéng Ukrain 412 Tiéng A-Rap 432
Tiéng Tay-Ban-Nha | 413 Tiéng Quan-Thoai 423
Tiéng Han-Quéc 421 Tiéng Viét 422
Tiéng Quang 424 Tiéng Bantu & Dong-Phi 433
Tiéng Phi-Luat-Tan | 442 Tiéng Cam-Pu-Chia 441
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